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Legislative Assembly of Alberta

Title: Tuesday, April 22, 2003
Date: 2003/04/22
[The Speaker in the chair]

1:30 p.m.

head: Prayers

The Speaker: Good afternoon. Welcome back.

Let us pray. Dear God, author of dl wisdom, knowledge, and
understanding, we ask Thy guidancein order that truth and justice
may prevail in al of our judgments. Amen.

Hon. members, would you please remain standing now for the
singing of our national anthem, and we'll be led today by Mr. Paul
Lorieau. Would you please join in in the language of your choice.

Hon. Members:
O Canada, our home and native land!
Truepatriot lovein all thy sons command.
With glowing hearts we see theerise,
The True North strong and free!
From far and wide, O Canada,
We stand on guard for thee.
God keep our land glorious and free!
O Canada, we stand on guard for thee.
O Canada, we stand on guard for thee.

The Speaker: Please be seated. | guess, hon. members, it goes
without saying that even with the thunderous voice of Mr. Paul
Lorieau, that wasn’t enough to allow the local boys to overcome
their destiny on Saturday pad.

head: Introduction of Visitors

The Speaker: The hon. Miniger of Community Development.

Mr. Zwozdesky: Thank you, Mr. Speaker. In my capacity as co-
chair of the Advisory Council on Alberta-Ukraine Relations it is
indeed agreat pleasureto introduce to you once again avery specia
guestin our Assembly, HisExcellency Dr. Y uri Scherbak, ambassa-
dor of Ukraine to Canada. The ambassador is now completing the
end of his mandate, and in fact this will be his last offical visit to
our province. But | would say that as a result of his tremendous
efforts over theyears that he has served, our government as well as
businesses, academic institutions, and numerous individualsin our
province have benefited economically, socially, and culturally. Our
hon. Premier's historic mission to Ukraine in May 2002, the first
ever by an Alberta Premier to Ukraine, was agreat success, and that
isjust one of the many waysinwhich Y uri Scherbak hasassisted us.
Albertais hometo nearly 300,000 Canadians of Ukrainian descent,
and we all appreciae and applaud the ambassador’ s many achieve-
ments.

[Remarksin Ukrainian] Y our Excellency Ambassador Scherbak,
weare all deeply grateful for your efforts on behalf of the citizens of
Albertaand Ukrainealike. Wesincerely thank you and wishyou the
very best in thefuture. [assubmitted]

Having said that, Mr. Speaker, may | just say on behalf of our
Premier and on behalf of our Minister of International and Intergov-
ernmental Relationsand all membersof thisAssembly and indeed all
Albertansthat | express our sncere and profound thanks to Ambas-
sador Scherbak for hisincrediblerole | see him standing, and now
may we all wish him well with our thanks for his services.

head: Introduction of Guests

The Speaker: The hon. Member for Calgary-Mountain View.

Mr. Hlady: Thank you, Mr. Speaker. It gives megreat honour to be
able to stand and introduce to you and through you to members of
the Assembly three peoplethat arethe most important people in my
life and that are here today. Firstismy wife, Elaine, my eldest son,
Harrison, and my youngest son, Graeme, who are attending the
Legislature to see where daddy works. It's great, and if they could
have the warm welcome of the Assembly, please.

My second introduction, Mr. Speaker, is my assistant, who is
attending with themtoday, and I’ d ask Evelyn Oberg to pleasestand
and receive the warm wel come of the Assembly.

The Speaker: The hon. Member for Calgary-Egmont.

Mr. Herard: Thank you, Mr. Speaker. I’ m very proud to introduce
to you and through you to all the members of the Assembly my
youngest son, Christopher. Chrisisa music teacher at St. Mary’s
high school in Cdgary. He's afounding member of the acclaimed
a cappella group the Heehie-Jeebies, who have won four CARA
awardsand are, | understand, the only Canadian acappellagroup to
ever makeit to the finalsin the United States. In his spare time he
also directsalarge choir and two marching show bands. I'dlikehim
to rise and receive the warm wel come of the Assembly.

The Speaker: The hon. Member for Grande Prairie-Smoky.

Mr. Knight: Thank you, Mr. Spesker. Itisindeed apleasurefor me
to rise today and introduce some special guests. We have nine
people from the community of Crooked Creek in my riding, and the
studentsattend Rosedal e Christian school there. They are accompa-
nied today by Mr. Trevor Penner, Mrs. Kathryn Penner, Mr. Arvid
Thiessen, and Mrs. Linda Thiessen. They’rein the gallery, and |
would ask themto pleaserise and receive the warm welcome of our
Assembly.

The Speaker: The hon. Member for Vermilion-Lloydminster.

Mr. Snelgrove: Thank you, Mr. Speaker. It also gives me great
pleasure today to rise and introduce to you and through you to
membersof this Assembly agroup of very well-mannered, energetic
young men and women from the Lakeland Country school in
Dewberry. They are accompanied today by their teacher Miss
ChandelleIsaac and by their helpers the Baergs the Thiessens, and
the Loewens. | would ask them to rise and please accept the warm
welcome of this Assembly.

The Speaker: The hon. Minister of Municipal Affairs.

Mr. Boutilier: Well, thank you very much, Mr. Speaker. In the
members’ gallery today | have alongtime supporter and hiswife. |
want to say that not very many people in this Assembly have driven
400-tonne trucks, but in fact this gentleman is part of securing
Canada’ s energy future by working and driving trucks for Suncor.
Bliss Watling has been alongtime resident of Fort McMurray. 1'd
liketo ask himto rise and receive the warm wel come of the Assem-
bly.

The Speaker: The hon. Member for Edmonton-Mill Woods.

Dr. Massey: Thank you, Mr. Spesker. It’smy pleasureto introduce
to you and through you to members of the Assembly 38 students
from J. Percy Page high school in Mill Woods. Percy Page is the
high school that proves that multiculturalism doeswork. They'rea
leader intechnology, andit’ salso the home of the Panthers. They're
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accompanied by teachers Mr. Garth Hamilton, Mr. Brian Ross, and
Mr. James Kosowan. They're in the public gallery, and with your
permisson I’ d havethem rise and receivethetraditional welcome of
the Assembly.

The Speaker: The hon. Member for Edmonton-Highlands.

Mr. Mason: Thank you very much, Mr. Speaker. It's my pleasure
tointroduceto you and through you to the members of the Assembly
13 students from Metro College accompanied by their teacher Mrs.
Phyllis Townsend. I'd ask them to rise and receive the warm
welcome of the Assembly.

The Speaker: The hon. Miniger of Justice and Attorney Generd.

Mr. Hancock: Thank you, Mr. Speaker. It'smy pleasure today to
introduce to you and through you to all members of the Assembly
two constituents of mine who are active on adaily basis helping the
elderly and on issuesof elder abuse in our province. Lou and Ruth
Adria are in the members gallery, and I'd like them to rise and
receive the traditional warm welcome of the House.

1:40head: Oral Question Period
Postsecondary Education

Dr. Nicol: Mr. Speaker, a wdl-educated workforce is essentid to
economic prosperity in Alberta. A study released today by TD
Economics entitled The Calgary-Edmonton Corridor statesthat this
government needs to, and | quote: make investments in education a
“high priority.” TothePremier: giventheimportance of postsecond-
ary education to Alberta s successwhy is Alberta’ s completion rate
for postsecondary education in 2000-2001 only 59 percent, a rate
below the national average?

Mr. Klein: Mr. Speaker, these comments on postsecondary
enrollment come from a paper by the TD Bank that a said in
regard to the Calgary/Edmonton corridor that this corridor is the
“only Canadian urban centreto amass[a] U.S. level of wealthwhile
preserving [a] Canadian-style quality of life” You know, | antici-
pated this question, and | guess one can only trust the opposition to
jump on the negative in what is otherwise an overwhelmingly
positive report.

Dr. Nicol: Mr. Speaker, the stdistics were out of the advanced
education Learning department’ s budget, not out of that report.

Why has this government let overall per student funding for
postsecondary education in real termsfall to apoint that only 43
percent of high school sudents decide to move on to postsecondary
education?

Mr. Klein: Mr. Speaker, | don’t agree with those figures. Agan
going back to the TD report, an economist in the report is claiming
that postsecondary enrollmentsin Alberta are lagging behind those
in other provincesbecause of tuition fees. | don’t know if tuitionis
aformidablebarrier to postsecondary enrollment, but | do know that
in recent years Alberta’ spostsecondary institutions have seen some
of the greatest enrollment increases in the country, and that is
statistically correct. Between 1994 and 1999 enrolImentsincreased
by 5 percent, while the national averageincrease for enrollment was
only 1 percent.

Dr. Nicol: Again tothe Premier: how can thisgovernment claimthat

educationisapriority when Alberta’ shigh school dropoutrateis 13
percent, again arate above the national average?

Mr. Klein: Mr. Speaker, | don’'t know that to be true, and the hon.
Minister of Learning isn't here. But, you know, for every statistic
that the opposition throws out, thereis an equdly responsive and
positive answer. All | know isthat according to our statistics we
have one of themost highly educated workforcesin the country and
we have a postsecondary completion rate, maybe not dl university,
that is second to nonein any jurisdiction in the country.

Just over 55 percent, as | understand it, of Albertans have a
postsecondary education, making this one of the most educated
provincesin Canada. The national average, as| understandit, is53
percent. Fifty-nine percent of 18- to 20-year-old Albertahigh school
graduates have taken courses leading to a degree, adiploma, or a
certificate. Thisisespecidly important: a degree, a diploma, or a
certificate. Postsecondary educaion alludes not only to university
but to NAIT and SAIT and Grant MacEwan College and Mount
Royal and all of the other junior colleges and technical institutes.
Mr. Speaker, by the time they reach 22 to 24 years of age, the
proportioniseven higher. It reaches 75 percent. Those are not bad
statistics.

Dr. Nicol: Mr. Speaker, again, | was quoting the government’sown
statistics.

Education Funding

Dr. Nicol: The basic instructional grant given to schools increased
by 2 percent in the last budget. Thisgivesan instructional grant for
schoolsof $4,454 per gudent for next year. TothePremier: how did
the government decidethat an increaseinthe basic instruction grant
of only 2 percent was enough?

Mr. Klein: Mr. Speaker, it wasbased on anticipated enrollment, but
I will takethequestion under advisement and have the hon. Minister
of Learning provide a more complete answer when he returns.

Dr. Nicol: Has the government ever costed out what a school can
buy with $4,454 per student and whether that isenough to truly give
them a quality education in the classroom?

Mr. Klein: Mr. Speaker, again, | guessthat depends on how large
the class sze is, but again I'll take the question under advisement
and have the minister provide an appropriate response.

Dr. Nicol: Again to the Premier: when will the government fund
education based on a school’s actual costed needs?

Mr. Klein: Mr. Speaker, we do that today, and the budget process
anticipates what we must reasonably spend to ensure a good
education for our K to 12 students.

Private/Public Partnerships

Mr. Bonner: Mr. Speaker, this government has made P3 financing
a top priority in its three-year business plan. Unfortunately, this
method of financing publicinfrastructure means nothing morethan
empty promises and added costs for Alberta’s taxpaying public.
Despite the fact that P3 financing is more expensive than public
financing, this government daims that P3 finanang will result in
cost benefits. My questions are to the Minister of Infrastructure.
How can P3 financing be cheaper for Albertans when private
corporations borrow money at a higher rate than the province and
include profit margins in the costs that they pass on to the public?
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Mr. Lund: Mr. Speaker, to say that this is our cornersone of
financing new condruction is just totally wrong. The fact isthat it
is one tool in the toolbox that we're looking at, and | would think
that Albertans would be only too happy that we're looking at
alternate ways of financing and operating infrastructure, the
buildings in this province. The hon. member will see the process
that they have to go through when any proposalscomeforward. The
factisthat wewill be looking at the lifetime costs, relating that back
to present-day value and what it would cost for government to do it,
and it will have to show afavourableresult or we just simply would
not proceed with the P3 project.

Mr. Bonner: Mr. Speaker, the minister didn’t answer my question.
How can P3 financing be cheaper for Albertans when private
corporations borrow money at a higher rate than the province and
include profit margins in the costs that they pass on to the public?

Mr. Lund: Obviously, the member wasn't listening, Mr. Speaker,
because | clearly pointed out to him that a P3 is not just about
financing. If that was the only reason we were looking at it, as a
meansof financing, then he probably would have a point, but that’s
not what thisis all aout.

Mr. Bonner: Mr. Speaker, to thesameminister: can the minister tel
thisHouse why such ahighly skilled and motivated group of people
asthe minister’s gaff are unableto find the same efficiencies as the
public sector?

The Speaker: The hon. minister.

Mr. Lund: Thank you, Mr. Speaker. The more questions the
member asks about this, the more I’'m totally convinced tha he
doesn’'t understand it at all. We have never said nor have we ever
pretended that if you were just going to use it asa means of financ-
ing, it was going to be cheaper, but there are a whole host of other
issues that need to be taken into account. For example, when one
off-loads all the risk, what is that worth to government? When one
looks at the operation over time, what is that worth to government?
What isit worth to government to have afacility constructed and in
use earlier than if we were going to do it ourselves? All of those
things arevery, veryimportant variablesthat will figureinto whether
a P3 project would proceed.

We're certainly finding extremely interesting results as we move
forward on a proposed P3 for the courthouse in Calgary. That's
going to be a very exciting project as we move forward. We'll be
interested to see how all of these variablesplay out and how thiswill
work for the benefit of the province and the taxpayers in the
province.

The Speaker: Thehon. Member for Edmonton-Highlands, followed
by the hon. Member for Whitecourt-Ste. Anne.

1:50 Softwood Lumber Policy

Mr. Mason: Thank you very much, Mr. Speaker. Closed-door
negotiationsto resolvethe softwood lumber dispute aretaking place
between the U.S. and Canadian governments in which the federal
government regularly consults with lumber-producing provinces.
Albertd sforest-dependent communitiesarevery concernedthat their
jobs and livelihoods may be betrayed in exchange for getting
softwood lumber tariffs lifted. The town of Hinton recently
approved a resolution opposing any change in Alberta’s forestry
policies without thorough public debate. My question is to the

Minister of International and Intergovernmental Relations. Canthe
minister inform this House asto what changes Alberta has agreedto
make in Alberta’ sforestry policiesin order to resolve the softwood
lumber dispute with the United States?

Mr. Jonson: Mr. Speaker, while there have been regular meetings
with industry and with the MLAs involved in constituencies with
softwood lumber industry and we have followed very carefully the
developments that are taking place regarding negotiations with the
United States, to this point in time there has been no commitment to
any particular change in our fored management policies. Those
policies have served uswell to thispointintime. Werealizethat in
order to keep access to the American market, we will have to make
some changes, but that matter is being approached very, very
carefully, and to this point in time there’ s been no commitment to
any specific change.

The Speaker: The hon. member.

Mr. Mason: Thank you very much, Mr. Speaker. Will the minister
admit that the government is prepared to consider trading away
provincial forestry policies which require companies to build
sawmills and other processing facilities in nearby communities in
exchange for the right to cut timber on Crown forest lands?

Mr. Jonson: Mr. Speaker, | would not confirmthat. That isnot the
case. Thereareawholehost of optionsthat we have been discussing
in the meetings that I’ ve referenced. We want to get through this
difficulty to gain better accessto the American market but not at any
cost.

| would ask the Minister of Sustainable Resource Development,
if that’ sacceptable, to supplement.

The Speaker: The hon. minister.

Mr. Cardinal: Thank you very much, Mr. Speaker. Yes, asthe
member questioning mentioned, forestry continues to be a very
important industry in Alberta Close to 50 communities in Alberta
depend on forestry as their major source of income and also job
creation. Over 54,000 people work in that industry, so it is very
important. We are working very closely with the Alberta Forest
Products Association, who represents most of the forest producers
in Alberta, and also the industry to try and determine how we are
going to makesure that our industry continues to be stable. One of
the questions, of course, is the issue of forest management agree-
ments. The tenure of our agreements is asecurity for our industry
out there, and we want to make surethat it remainsintact as much as
possible.

The Speaker: The hon. member.

Mr. Mason: Thank you, Mr. Speaker. Will the minister reassure
Albertacommunities such asthe town of Hinton that no changesto
forestry policiesaffecting fores-based communitiesand workerswill
be made unlessthere has been thorough public debate and consul ta-
tion first?

Mr. Jonson: Well, Mr. Speaker, once again the Minister of Sustain-
able Resource Development may wish to supplement, but as |
indicated earlier — and I'll put it a different way — we have been
meeting regularly as a group with the MLAS that represent the
softwood-producing areas of the province. |I'm sure that they have
been communicating with their congituents on aregular basis with
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respect to this matter. The Forest Products Association is not
somehow disconnected from the communitiesthat they serveeither.
They are certainly in touch with their workforce and keeping them
abreast of developmentsthat aretaking place. So there hascertainly
not been any secrecy or desire to keep the fact that we do have a
major challenge facing us that we hope to work through to the
betterment of the industry.

The Speaker: Thehon. Member for Whitecourt-Ste. Anne, followed
by the hon. Member for Edmonton-Gold Bar.

EPCOR/Aquila Billing Practices

Mr. VanderBurg: Thank you, Mr. Speaker. Over 1,500 Albertans
in the Aquila service network have made complaintsto the Alberta
Energy and Utilities Board about their EPCOR bills. Complaints
continueto roll into my office from Whitecourt-Ste. Anne constitu-
ents. My question isto the Minister of Energy. How effective has
it been for those that have made complaintsto the EUB, and have
they received credits for their overcharges?

The Speaker: The hon. minister.

Mr. Smith: Thank you, Mr. Spesker. The total humber of com-
plaints through two billing cycles, or 700,000 incidents, has been
1,491. That’sroughly 213 thousandths of apercent. The number of
customers who received an adjustment as well as a $75 credit wes,
in fact, about 838 customers. Now, that represents 119 thousandths
of a percent.

Mr. Speaker, relative to the palicy, which included the deficiency
regulation, interestingly enough, of the 838 accounts 486 bills were
adjusted downwards. Not only did the customer receive a $75
credit, but there was also a downward adjustment. Interestingly
enough, therewere 352, or about 42 percent, of the billswhere, once
they were examined, not only did they get a$75 credit, but the bills
werein fact adjusted upwards. So throughout this process we have
seen about 1,500 files, of which about half precipitated some sort of
billing action.

Mr. VanderBurg: Again to the same minister. Still the concerns
come to my office about the inaccuracy of the bills. How long will
it be beforethe RRO customersin thisnetwork can be suretheir bills
will be accurate?

Mr. Smith: Well, Mr. Speaker, | think that the companies, EPCOR
and Aquila, have maintained their work. They've worked with the
hon. member and his constituents. In fact, when you take 700,000
bills and they receive .2 percent complaints, that's a 99.8 percent
correction rating. So, you know, those aren’t bad marks.

Mr. VanderBurg: My las question to the same minister: what’s
been the cog of these deficiencies even though they' re very small?

Mr. Smith: Well, on the deficiencies, Mr. Speaker, it has actudly
cost the company a substantial amount of money to put this opera-
tion in the EUB. The company pays completely for the operation,
and none of that money ishilled back into theratebase. | don’t have
an accurate account of the total amount, but given tha 58 percent
were adjusted upwards and 42 percent adjusted down, it looks like
it's pretty close to abreakeven.

The Speaker: The hon. Member for Edmonton-Gold Bar, followed
by the hon. Member for Drayton Valley-Camar.

Electricity Prices

Mr. MacDonald: Thank you, Mr. Speaker. Each and every year
since this government foolishly deregul ated the dectri city industry,
the government has promised Albertansthat next year we |l see the
start of lower electricity prices. But each time a new year rolls
around, Albertans have to figure out how to pay an even higher
power hill, including the expensive add-ons called deferrals. My
first question isto the Minister of Energy. How could the Minister
of Energy state on April 3, 2003, “I aso think the introduction of
Direct Energy into the marketplace is going to make a difference”
when the Alberta Energy and Utilities Board has not yet approved
Direct Energy’s entrance into the Alberta marketplace?

2:00

Mr. Smith: Mr. Speaker, in the preamble that the member has
started with, hetalked about foolish deregulation, and then hetalked
about promising year after year that the rates would go down. |
don’t recall the move being foolish, nor do | recall promises of the
prices going down year after year. Therefore, the preamble is so
erroneous that it makes the question hypothetical, and regrettably |
couldn’t answer a hypothetical question.

The Speaker: The hon. member.

Mr. MacDonald: Thank you. Agan to the Minister of Energy: if
the minister is so confident that Direct Energy will enter the Alberta
marketplace, what criteria are being used by the EUB to determine
whether or not Direct Energy can enter the marketplace?

Mr. Smith: Well, Mr. Speaker, the member knows full well that the
decision over the saleisin front of the EUB. The EUB is aquas-
judicial board; therefore, it would inappropriate for me to comment
on that outcome at this juncture.

The Speaker: The hon. member.

Mr. MacDonald: Thank you. Again to the Minister of Energy:
given that electricity consumers who purchased a home in Alberta
after el ectricity deregulationoccurred arenow being charged ontheir
monthly bills the 2000 deferral rider and the 2001 regulated rate
option shortfall, why are these consumers charged for someone
else’ sdectricity consumption?

Mr. Smith: Well, you know, Mr. Speaker, if he would have just got
to the nub of the question earlier, we could have saved the House a
great deal of time, but I’'m more than pleased to provide detailed
information on this fina question. In fact, that was realized and
brought to the attention of the Minister of Energy and | think it was
the Member for Whitecourt-Ste. Anne, who through due diligence
in his constituency came up with the issue that homeowners, when
purchasing, were a so picking up deferral accounts and meters.
Subsequent to that, Mr. Speaker, that is the policy that’s been
associated with the meter, but it’s also an item that can then be put
into negotiation with thehouse purchase. In fact, what thisgovern-
ment did was it responded to the inquiry from the Member for
Whitecourt-Ste. Anne andissued anoticeto thereal estate boardsof
Alberta, to Calgary and Edmonton, to rural Alberta, to ensure that
whenthispart isidentified in closing and adjustmentsor isidentified
in part of the negotiation, the transaction of areal edate property in
Alberta, that part, that deferral account, for thetimethat it lasts—and
it's important for me to add at this juncture that those deferral
accountswith the exception of Enmax will have disgppeared off the
bill by the end of this year — that information will enter into the
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appropriatecommercial transaction of the buying and selling of real
estate in Alberta.

The Speaker: The hon. Member for Drayton Valey-Camar,
followed by the hon. Member for Edmonton-Riverview.

Federal Tax Deferral on Livestock Sales

Rev. Abbott: Thank you, Mr. Speaker. They say that there are two
thingsin lifethat we simply can’t avoid: death and taxes. However,
| understand that we can defer the taxesfor awhile. My constituents
have been asking questions about the federal tax deferral on
livestock sales due to drought. Well, as you know, last summer
many livestock producers in Alberta were forced to sell breeding
cattleto keep their operationsstable. These producerswere eligible
for thetax deferral offered by the federal government. My quegtion
today is for the Minister of Agriculture, Food and Rural Develop-
ment. Can the minister explain if and how thefederal tax deferral on
breeding livestock sales applies to Alberta’s livestock producers?

The Speaker: The hon. Deputy Premier.

Mrs. McClellan: Thank you, Mr. Speaker. Thefederal tax deferral
on livestock salesisreally intended to be used as amanagement tool
for producers when they experience severe drought. | should just
mention to the hon. member and to others that actually in 2001 and
in 2002 our entire province was granted the right to use the tax
deferrd. Whilewe had amajor drought last year, we also had avery
extensive drought the year before, soall of our provincewas eligible
for the two years. The way it works is that producers in affected
areas, in this case in Alberta, can defer their taxes to the first year
that their areais no longer prescribed under the tax deferral notice.

The Speaker: The hon. member.

Rev. Abbott: Thank you. Mr. Speaker, my second question is for
the same minister. Given that many of these producers are still
suffering the effects of the drought, will the government be pursuing
another year of tax deferral so as not to put further stress on already
stretched producers?

Mrs. McClellan: Mr. Speaker, as | indicated, the tax deferral is
really a federal government responsibility. It istheir program, and
it's contingent on the federal Minister of Finance granting a tax
deferral status. They base their decisions on recommendations that
come from PFRA, Prairie Farm Rehabilitation Administration, and
the indications this year are certainly much better than we've had.
We've had some winter moisture, we've had some limited spring
moisture, and while we still have some areas of concern, the
indi cations are much improved. So my first hopeisthat drought is
not a concern. However, we do know that in parts of the province
in particular pasture recovery can take more than one year, and it
would take maybe above-average conditionsto allow some of those
pastures to carry cattle this year.

The Speaker: The hon. member.
Rev. Abboett: Thank you, Mr. Speaker. My final question is for the
same minister. So, then, what isthe process for desgnating certain

areas of Albertaas eligible for tax deferral?

Mrs. McClellan: Mr. Speaker, we use anumber of reference points,
because certainly we work very dosely with the PFRA to base a

recommendation to the federal Minister of Finance. We have a
Drought Management Committee in this province. There are a
number of municipal peoplethat sit onthat aswell asproducers. We
have extensive weather satellite stations around the province. We
monitor those. Welook at our forage reports that come from Ag
Financial Services as well as our research associaions, which are
widespread across the province. We look at information from our
own field staff, from the agriculture field men that are there, and
certainly they give us advice, as do municipal governments.
Members would recall in the last two years of drought where our
municipal governmentsin many casesdeclared their municipalities
adrought area.

Wetakedl of that information, Mr. Speaker, and we passit on to
the PFRA. | should say that it is uncommon for the federal govern-
ment to make a decision on this before fall. Last year the decision
wasmade in July because of the severity of the drought, but | would
not anticipate hearing an answer on that till fall.

The Speaker: Thehon. Member for Edmonton-Riverview, followed
by the hon. Member for Olds-Didsbury-Three Hills.

Toxic Mold in Foothills Medical Centre

Dr. Taft: Thank you, Mr. Speaker. According to the Centers for
Disease Control and Prevention in the U.S. one in 10 hospital-
acquired infections is the result of toxic molds. Despite these
alarming statistics the Alberta government does not seem to treat
mold found in hospitals with the same concern or care as they do
mold found in courthouses or schools. My questions are to the
Minister of Infrastructure Given that a school in Sundre was shut
down for cleanup for an entire week thiswinter when toxic mold was
found, why has the renal dialysis unit at the Foothills hospital in
Calgary continued to operate uninterrupted despite thediscovery of
toxic mold on two separate occasions?

Mr. Lund: Mr. Speaker, it istruethat the school in Sundre was shut
down for aperiod of time while there was acomplete cleaning of the
school. It snot just for the dtuation with themold, however. There
werefound to be someair quality issues that had to be addressed as
well asthe mold, and thosewereincorporated at the sametime asthe
cleanup of themold. Now, you haveto realizethat in order to get at
themold, they did havetotear apart agreat deal of the school, move
lockers out, and it would have been extremely disruptive had they
tried to do it whil e the students were in the building.

Dr. Taft: Tothe same minister: giventhat an independent evaduator
wasallowed to conduct air quality testsfor toxic mold at the Cdgary
Court of Appeal, why are the same tests by the same evaluator not
being allowed at the Foothills hospital?

Mr. Lund: Mr. Speaker, the hon. member seemsto be indicating
that it's a function of Infrastructure to decide on who does wha in
those cases. In the case of the Court of Appeal in Calgary, that isa
building that we own and operate. The regional health authority
operates the Foothillshospital; wedon’t. The samesituationwasin
Sundre. We do not operate the school. We provided some assis-
tance, but the board of education that operates the school were the
people who were in charge of the cleanup. In fact, they presented
the results to the public, and they invited the regional hedth
authority to comein and assess the results before the studentswere
permitted back into the school.

2:10
Dr. Taft: Well, perhaps the Minister of Health and Wellness would
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like this one then. Given that individuals with weakened immune
systems are at greater risk of suffering negative hedth effects from
toxic molds, what stepsis the government taking to ensurethat toxic
mol dsin health facilitiesacrossthisprovince are not endangeringthe
health of patients and staff?

Mr. Mar: Well, Mr. Speaker, I’'m not a microbiologist, but | am
advised that thereare many different typesof moldsthat may appear
in a building. The first thing that | would want to say isthat I'd
caution the hon. member about using the word “toxic” mold.
There’ sno evidence at this point that the renal dialysisunit, unit 27,
at the Foothills hospital has any kind of toxic mold. Thereis the
presence of mold, but the regional health authority is taking all
required stepsto ensurethat patientsand staff arenot at risk. Weare
working with the hon. minister responsiblefor occupational health
and safety on this issue. | have spoken with the regional health
authority about this. I'm assured that they aretaking the appropriate
steps to determine what kind of mold this is tha appearsin this
facility. But, again, there are many different types of molds, and
very few of them would in fact be dangerousto one’s health unless
you directly inhaled them or stuck them in your mouth.

The Speaker: The hon. Member for Olds-Didsbury-Three Hills,
followed by the hon. Member for Edmonton-Centre.

Net Income Stabilization Account

Mr. Marz: Thank you, Mr. Speaker. Many of the farmers in my
constituency are concerned with the new net income stabilization
program that’s at the heart of the risk management chapter of the
agriculture policy framework. Previously Albertahas opted out of
NISA becauseit didn’t meet the needs of agricultural producers. My
first question is to the Minister of Agriculture, Food and Rural
Development. Why are we now partidpating in the new NISA
program when we didn’t participate in the previous one?

Mrs. McClellan: Well, Mr. Speaker, first of all, | should say that we
aren’t parti cipating in the new NISA program, because of coursethe
program hasn’t been signed off for implementation. However, we
are very actively participating in the negotiations on a new NISA
program.

Albertaopted out of the NISA program as a contributor from our
provincid revenue in 1996 because the program simply was not
doing what it was intended to do, and that was to provide a net
income gabilization. We found some very severe lacksinit. One,
itdidn’t deal with beginningfarmersand/or devel oping farmers, who
are maybe unable to put up cash in a particular year and couldn’t
build an account, and secondly, we found it very difficult to support
aprogram where there were hundreds of millions of dollarsinitin
Alberta, in fact billions across Canada, yet producers were still
telling us that they needed assistance. So, frankly, the triggering
mechanisms werenot workingin the old NISA program. Today we
believe that at |east some of thoseshortfallsin the program are being
addressed, and that’s what we' re aggressi vely negotiating now.

The Speaker: The hon. member.
Mr. Marz: Thank you, Mr. Speaker. To the same minister: what
will the new NISA program look like, and what are the advantages

over the old one?

Mrs. McClellan: Mr. Speaker, any personintheagricultureindustry
and many of the MLAs in this room will know that you cannot

describethe new NISA program in aone-minute answer. However,
there are some key points, | believe The new NISA program is
designed to integrate stabilization and disaster coverage into one
program. The other key change is that producers would be covered
based on a production marginrather than agross margin, which was
theold program. Another significant change, somewhat unpopular,
I might say, with some producers, is that government funds would
only be accessed when the account was triggered. One of the key
elementsinitisthat government would pick up ahigher share of the
risk in a disager situation, but in the lesser risks the producers are
expected to cover more of their margin.

The Speaker: The hon. member.

Mr. Marz: Thank you. My final supplemental tothesameminister:
what kind of support isthe agricultureindustry showing for thisnew
program?

Mrs. McClellan: Mr. Spesaker, we've been consulting with the
industry in our province over the course of the development of this
program, and certainly | know that my colleaguesin the government
caucushave been asking to be kept apprised of any changes. Wehad
about 60 people from the industry, both producers and commodity
groups, in ameeting in Cdgary about 10 days ago. | would suggest
that they’re cautious. | would suggest that they are concerned about
the affordability and the effectiveness of the new program. How-
ever, many of them are acknowledging that we have to change the
way we' redoing things and that conceptually they like this program
better, but thejury is out until they seethefinal triggersand someof
the costs.

The Speaker: The hon. Member for Edmonton-Centre, followed by
the hon. Member for Edmonton-Strathcona.

Women’s Shelters

Ms Blakeman: Thanks, Mr. Speaker. A survey by the Alberta
Council of Women'’s Shelters shows that over 45 percent of abused
women citealack of affordable housng and welfare support as the
mainreasons for returningto an abusive relationship. Thecoundl’s
most recent figures show that 8,400 women and over 9,000 children
wereturned away from shelterslast year. My first questionisto the
Minister of Children’s Services. When more women and children
are turned away than granted shelter, why is this government not
stepping up to the plate and properly funding shelter space?

Ms Evans: Over thelast four years this government has consecu-
tively added amillion dollarsayear. When | took thisministry over,
we had about $11.67 million. We are over $15 million per year to
support shelters, and it is not the only source of funding, Mr.
Speaker, that this government actually provides. Some shelters
receive funding through the Wild Rose Foundation. Some receive
capital support through Community Devel opment.

Mr. Speaker, in Children’s Services we have provided additional
supports this year for sdaries 0 that they would be equivalent to
others in the sector. We have provided in co-operaion with the
Council of Women’'s Shelters some support for the new RCMP
protocol, which is helping with the abused women and domestic
violence issues at the local level. Through the child and family
services authorities we have co-ordinated with ther supports and
their services additional supports for children who are victims of
family violence, the emotional victims as well.

So, Mr. Speaker, certainly, clearly, we' renot all theway there yet,
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but we' ve made huge stridesin the last four years, and | believe that
the hon. member actually knows that.

The Speaker: The hon. member.

Ms Blakeman: Thank you. Y ou're going backwards.

To the same minister: given that the statisticsalso point to alack
of second-stage housing availablefor abused women, hasthere been
any concrete collaboration with the minister of seniors and housing
to implement an aggressive plan to address this?

Ms Evans: Mr. Speaker, there are a number of partners that are on
the front bench here that work with the Council of Women's
Shelters: clearly, the Minister of Seniors, who is responsible for
social housing, can speak for himself; the Minister of Human
Resources and Employment; the Minister of Community Develop-
ment. | have engaged dl of the ministers in dialogue with the
Council of Women's Shelters to explore some of the ways that we
can actudly do that.

Mr. Speaker, there are a number of initiatives that have begun.
Wearelooking carefully at their identified plan for acommisson so
that we can understand better how to serve them through all of the
various government departments, but in terms of actual housing
supports there have been plans that have been put in place just
recently for the women that are entering the Kerby shelter. We've
provided $75,000, prompted by the Member for Calgary-Buffalo,
who came forward with the Kerby Centre issues on avery recent
basis.

So, Mr. Speaker, we areregularly addressing thisissue aswdl as
we can, but we are only one partner. The community is a partner.
Thefederd government isapartner. Ittakesawholesociety. Let's
never forget that the one that perpetrates violence is not this
government. It is somebody out there somewhere that’'s putting
thesewomen in shelters, and it’ sabhorrent, and we should all object
to that.

The Speaker: The hon. member.
2:20

Ms Blakeman: Thank you, Mr. Speaker. My final questionistothe
Minister of Human Resourcesand Employment. Did the department
consider the effect upon abused women and their children when the
decision was made to raisethe SFI rates by only $20 a month?

Mr. Dunford: | think that in the previous answer the Minister of
Children’ sServiceswas redlly onto something here. | think that we
really haveto look to thecommunitiesto seeif there’ snot some way
that we can bring into play what we've actualy tried to do here
through legislation.

One of the biggest issues that | have in this whole area is that
when we have a husband or a father or a common-law male,
whatever the case is, who beats up on the woman in the home,
perhapseven beas on the children, why isit that the woman and the
children have to leave their homes? | mean, thisis asinine the way
wedoit. Now, | understand from the police servicesthat they can’t
providethe protection and keep the abuser, the assaulter away from
them, but there's got to be a way within communities that we can
start to look at this and keep the women and the children in their
homes, wherewe can then | ook at reasonablelevelsof support. This
has to stop, Mr. Speaker.

The Speaker: Thehon. Member for Edmonton-Strathcona, followed
by the hon. Member for Cal gary-Bow.

Infectious Diseases in Corrections Facilities

Dr. Pannu: Thank you. Mr. Speaker, arecent survey by the federal
corrections service found that federal inmateshad rates of HIV and
hepatitis C infection 10 times those of the general population. |If
similar rates existed in provincial corrections facilities, this would
pose a serious risk to public health, especially when these inmates
werereleased back in the community, unlessthey were free of these
infectionsupon release My quegtions are to the Minister of Hedth
and Wellness. Does the government monitor rates of infectious
diseaseslikeHIV and hepatitisCinprovincial correctional facilities,
and if so, are they higher or lower than those of inmatesin federal
prisons?

Mr. Mar: Mr. Speaker, | think thisisagood question, but I'll have
to take the hon. member’ s question under advice.

The Speaker: The hon. member.

Dr. Pannu: Thank you, Mr. Speaker. Again to the same minister:
what safeguards does the government have in place to ensure that
infectious diseases do not spread into the general population when
inmates are released back into the community from provincial
correctional facilities?

Mr. Mar: Again, Mr. Speaker, agood question, but | will take that
under advice.

The Speaker: The hon. member.

Dr. Pannu: Thank you, Mr. Speaker. | may as well put the third
question on record. The minister may take time to answer these.
What policies or steps doesthe government have in place to ensure
that wheninmatesarerel eased fromprovincial correctional facilities,
those who may have been exposed to infectious disease while
incarcerated do not pose arisk to themselves or to others?

Mr. Mar: Again, Mr. Speaker, the same regponse, although | will
simply add that | will undertake to obtain some information for the
hon. member from the Solicitor Generd as wdl.

The Speaker: The hon. Member for Cal gary-Bow, followed by the
hon. Member for Edmonton Ellerslie.

Toxic Mold in Foothills Medical Centre
(continued)

Ms DeLong: Thank you, Mr. Speaker. As has been raised in a
previous question, there is concern about a possible toxic mold in
unit 27 of the Foothills medical centrein Calgary. My question is
actually to the Minister of Human Resources and Employment.
Could the minister tell us what action his minigry istaking to deal
with mold at unit 27?

Mr. Dunford: Well, first of all, Mr. Speaker, we have to teke this
situation serioudly, and of course we are. [interjections]

The Speaker: Hon. members, the hon. minister does have the floor.
As he'sindicated, thisis a serious matter.

Mr. Dunford: The complaints that we received have been coming
from the Alberta Union of Provincial Employees and the United
Nursesof Alberta. Now, thusfarintheinvestigations, hon. member,
we still haven’t reached any conclusions about air quality. Until we
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reach that, wereally don’t have a definition at this pointin time of
whether unit 27 is hazardous or even as a matter of fact about the
influence of the mold that was discovered. Again, like my hon.
colleague the Minister of Health and Wellness, | think it's very
important that we be careful about using the word “toxic” at the
current time.  Right now theres simply no evidence that would
support this, and as you might know and I’m learning, there are
varioustypes of molds, of course, that appear in buildings, and really
only afew of them are harmful and then only if they’re inhaled or
ingested.

The Speaker: The hon. member.

Ms DeLong: Thank you very much, Mr. Spesker. To the same
minister: what actual actionsisyour ministry taking in dealing with
the mold in unit 27?

Mr. Dunford: Therehave been anumber of investigations, but also
we've really been working with AUPE, with the Calgary health
region, and of course our offidals, and we've agreed to set up a
committee of expertsto investigate the air quality concernsthat are
within unit 27. So that’s ongoing. Each of the parties that I've
mentioned will of course provide arepresentative. Our ministry has
engaged Dr. Kenneth Y u, we believe arecognized expert from the
University of Alberta, to assist usin thiswork.

Now, one of the organizaions that | didn't mention was the
United Nurses. They’ vebeeninvitedto participate, of course, inthis
situation. | think that to date they’ve just requested a written
proposal, which we' ve prepared and sent to all of the parties. So
we're currently awaiting a response from UNA, but in any case
we're not holding up the investigation waiting for them. We'll
continue to move forward.

The Speaker: The hon. member.
Ms DeLong: No further questions. Thank you.

Ecological Footprint of the Provincial Government

Ms Carlson: Mr. Speaker, April 22, today, is Earth Day. It's a
chance for all of usto consder wha impact our actionshave onthe
natural world and to find out what we can do to become more
environmentally friendly, but before we can do that, we must first
know the nature and extent of our environmental impact today. My
question is to the Minister of Environment. Has the minister
measured the ecological footprint of the operations of this govern-
ment?

Dr. Taylor: Well, certainly, Mr. Speaker, we can talk just about
emissons from this government as one of the maor ecological
footprints that we have, and as you know, our greenhouse gas
emissons have declined in the neighbourhood of 22 to 24 percent at
the end of 2001. Under the Kyoto targets they were supposed to
have declined by 6 percent. So once again this government is a
leader across the country in reducing its ecological footprint.

Ms Carlson: Mr. Speaker, given that this minister knows that that
isonly a very small part of an ecological footprint study, how does
he intend to manage if not reduce Alberta’ sfootprint?

Dr. Taylor: Well, again, Mr. Speaker, we continueto reduce, asl’ve
said. | can give you another example of how, avery good example
thanks to the Minister of Infrastructure. We have sad: we will

purchase 90 percent of our power from green power by the year
2005. If that'snot reducing, if that’s not agood sep — | even think
the member opposite would agree, and | thank you for these positive
questions.

Ms Carlson: Mr. Speaker, he has a responsibility to undertake a
footprint study, and my question to himis: does he ever intend to do
so?

Dr. Taylor: Well, I'm not sure what she wants me to study, Mr.
Speaker. Asl’vesaid, I'vegiven her examples. | can giveyou many
more examples of where the government has reduced its ecol ogical
footprint acrossthisprovince. Certainly, wewill continueto do that.
We'll continue to put in regulations.

L et me give the member another good example We've asked the
Clean Air Strategic Alliance to come back to this government and
suggest what our new leve s of reductionsin emissions should be for
nitrousoxide, sulphur oxides, and greenhouses gases from electrica
generation, so wewill monitor tha aswego forward, Mr. Speaker.

Once again, you know, | think these are postive-direction
questions from the member so that we asa government can get out
the good news.

2:30
The Speaker: The hon. Miniger of Energy to supplement.

Mr. Smith: Thank you very much, Mr. Speaker. | think thisis an
appropriatetime to reflect on the fact that industry without govern-
ment regulation is doing itsjob to reducethe industrid footprint on
land, to use globd positioning techniquesfor zero impact seismic for
reducing the industrid disturbance, for reducing the industrial
footprint on environmental lands, and in fact that has paid off with
dividends, with even more wells being drilled carefully with good
corporate stewardship in environmentally sensitive areas.

head: Members’ Statements

The Speaker: The hon. Member for Calgary-Currie.

University of Calgary Energy Efficiency Program

Mr. Lord: Thank you, Mr. Speaker. 1I'm very pleased with the
announcement over the weekend by our Minister of Municipal
Affairsthat heisconsideringamajor energy savingsinitiative across
the province. This is because I'd also planned to make a few
statements my<self regarding theimportant benefitsof energy retrofit
programs and highlight some of the success stories that forward-
thinking ingitutions in our province have already achieved and are
achieving as we speak in regard to energy saving initiatives.

Onesuchinstitutionisour own University of Cagary, who began
workingontheir energy efficiency programin June of 1996 through
a performance contract with Siemens Building Technologies. A
performancecontract isaformof P3, apublic/privatepartnership,in
which acompany specializing in energy retrofitsand finding energy
savings in buildings offers to install and finance energy-efficient
technologiesin a building at little or no cost to the building owner.
Then the company is paid back, including their profit, entirely
through a percentage of the energy savings they achieve If they
don't achieve any savings, they don’t get paid anything, which is
why it is called performance contracting. Building owners benefit
by not havingto comeup with any capital investment. Theytake no
risk, and they can even end up with positive cash flowsfrom energy
savings that they might never have achieved otherwise.

At the University of Calgary seven buildings have undergone
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energy retrofitsranging from lighting retrofitsto aroof replacement.
Annual savings are now about $1 million. Beyond that, building
ventilation rates have improved, laboratory odours have been
minimized, and there is improved quality of lighting, temperature
control, and reduced numbers of lamps and ballasts to maintain in
the future. Also of great significance is the reduction of 25,000
tonnes of CO, into the atmosphere that would have been emitted
otherwise.

The U of Cisalso leading the way in building design with their
new |CT Building, which has already qualified for the commercial
building incentive program fromNatural ResourcesCanada, and the
Canadian centrefor innovation technology, which isin the applica-
tion stages, is their latest building. To qualify for this, buildings
must demonstrate at least a 25 percent reduction in energy use as
compared tothestandard M odel National Energy Codefor Buildings
reference case.

Congratulaionsto the U of C for their major accomplishmentsin
leading the way in energy saving initiatives in Alberta.

Calgary Health Region

Dr. Taft: Mr. Speaker, the fatality inquiry into the death of Vince
Motta sheds light on the troubled and troubling executive culture of
the Calgary health region. The judge in the Motta case blasted the
health region for providing minimal effort to assig the inquiry, for
treatingtheinquiry asapublicrelationschallenge, and for providing
confusing and possibly mideading information. In fact, the judge
went so far asto recommend that the Calgary health region review
its commitment to the community of Calgary.

How did the CHR come to this? It has devel oped an executive
culturethat struggleswith political favouritism, conflictsof interest,
and management mistakes. For example, many membersof theCHR
board and management seem better qualified for their political
connections than their health care expertise. Individuals who hold
or have held powerful positions in the CHR include the vice-
president of communicationsfor the Tory party, aformer Provincia
Treasurer, aformer president of the Premier’ sconstituency associa-
tion, the Premier’ sformer deputy minister, and the Premier’ sformer
chief of staff.

TheCHR hasdso engaged in awkward or dubious business deals;
for example, the sde of the Holy Cross hospital for a quarter of its
value to a well-connected senior medical official, companies that
have contracts with the CHR which are partly owned by CHR
officials, a former chairman owning a company holding private
contracts with the health region while in office.

Thereare plenty of other issueswith the management of the CHR.
Inal but one of thelast five yearstheregion hasrun adeficit. Then
there was the astonishing decison in the mid-1990s in the midgt of
a population boom to demolish the Calgary Generd and sell the
Holy Cross and Grace fecilities to well-connected investors.

It stime for action at the Calgary health region, and no less than
sweeping changeswill do. When thecultureof amgjor organization
becomes chronically dysfunctiond, internal reviews don't solve
anything. The province should dismiss the Calgary health region
board, appoint an independent administrator, and conduct a fully
independent review.

The Speaker: The hon. Member for Calgary-Fort.

Safe Calgary Initiative

Mr. Cao: Thank you, Mr. Speaker. Nestled in the foothills of the
Rocky Mountains, Cdgary is one of the fastest growing cities in
Canadawith closeto 1 million hardworking and enterprising people

with their clear global perspectives. At aceremony in early April
Calgary was the first municipality in Canada to receive two safe
community designations simultaneously. The Safe Communities
Foundation of Canada presented to Calgary its membership in the
Canadian safe community network. The United Nations' World
Health Organization presented to Cal gary its prestigious designation
of the WHO safe community of the world. To date three Canadian
communities have received this designation with Cdgary being the
fourth and the largest municipality in Canada.

The success of the safe community model has been instrumental
in mobilizing communities across the country to devel op programs
to keep residentssafe. According to the World Health Organization
for every $1 spent on safe communities, society saves $40. The Safe
Calgary initiative is comprised of two major players: the Calgary
Injury Prevention Coalition and the Action Committee against
Violence, whose work spans more than 10 years. Thegroup isalso
made up of various local partners, businesses, and government
organizations that are committed to addressing Calgary's safety
issues.

AsaCagarian | am delighted to see Calgary become part of the
national safe community network. Asan Albertan | am proud to
have our biggest city receivethe United Nations WHO’ sdesignation
of safe city of the world.

Mr. Speaker, | would like to ask our Assembly to join me in
congratulaing the city of Calgary council, administration and staff,
and many safety-oriented organizations for their great efforts and
outstanding achievements for our fellow Calgarians.

Thank you.

The Speaker: The hon. Member for Red Deer-North.

Brain Injury Awareness Conference

Mrs. Jablonski: Thank you, Mr. Speaker. | riseto congratulate the
organizers and participants of the first annua Brain Injury Aware-
ness Conference that was held in Calgary and attended by the
Minister of Community Development on April 11 and 12, 2003.
This was thefirst time in Alberta’ s history that brain injury survi-
vors, family members, and service providers met at a provincial
conference, and it was a great success. Ove 100 of the 285
participants were survivors and family members.

Alberta Community Development was the principal sponsor of
this event, which was organized by the Brain Injury Codition of
Calgary and included individuals from Alberta, Saskatchewan,
British Columbia, and the Northwest Territories. It showcased the
great strides that have been made in brain injury research and
rehabilitation and gave survivors the chance to share their experi-
ences through personal presentations.

Over the past year Community Development’s brain injury
initiative has been successful in contracting with community
agenciesto provide 16 co-ordinators across Alberta, in devel oping
a brain injury survivor guide with a distribution of 2,500 copies
aroundtheprovince, inlaunching the braininjury provincial training
framework, in contracting with community agencies to provide
supports for community living to brain injury survivors and their
families, and in consulting with communities throughout the
provincethrough acommunity action coalitionprocessthat will help
build on existing networks of support for brain injury survivorsand
their families.

Mr. Speaker, | have met with membersfrom the Centra Alberta
Brain Injury Sodety who have worked long and hard with ther
provincia colleagues to help make these initiatives happen, and |
know that they are grateful for advances that are being made in
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helping survivorsand their families. It’ sestimated that about 10,000
—10,000 —new casesof brain injury occur every year in Albertawith
5,000 of them resulting from an accident and 5,000 froma strokeor
other medical condition.

To the partidpants in this conference we hope you were able to
learn something about brain injury research and meet new friends,
and to the organizersof thisconference congratulationsonajob wel
done.

2:40head: Tabling Returns and Reports

Ms Evans: Thank you, Mr. Speaker. Today | rise to table two
reports from Children’s Services. The first is the required number
of copies of the Children’ s Advocate annual report from 2001 to the
conclusion of March 31, 2002. Thisreport isinclusive of afollow-
up relative to the cases of maltreatment that were acknowledged in
the previousyear' s report.

| provide that, Mr. Speaker, as well asthe Social Care Facilities
Review Committee report, which has been provided through the
auspices of that committee and itschair, Cindy Ady, for the period
October 1, 2001, to September 30, 2002. Some outstanding . . .
[interjection] Oops. Calgary-Shaw. | do apologize to the House.
This is an outstanding example of work done by community
members in terms of their analysis of community fecilities serving
children and families.

The Speaker: The hon. Member for Edmonton- Riverview.

Dr. Taft: Thank you, Mr. Speaker. | havethreetablingstoday. The
first is from alittle boy named Joseph Landy. It'saletter in which
he says:
laminGrade?2...thelibrary aide isretiring. Who'sgoing to run
the library? And| like our teachersalot. And | don’t want any of
them to leave theschool. Who's gaing to teach the classes whose
teacher hasleft? Schools need more money.

The second iscopies of aletter to the Premier and the Minigter of
Learning tabled with permission. It’'s written by Paul and Lorie
Grundy, and they say among other things that “the Government is
being disingenuous when it ordered binding arbitration but refused
to step up to the plate and fund the result.”

Thefinal isa copy of aletter to the Premier and the Minister of
Learning expresing great concern aout “the current situation
regardingthefunding of public schoolsin Edmonton, particularlyin
relation to the teachers’ arbitration settlement.”

Thank you.

The Speaker: The hon. Member for Edmonton-Strathcona.

Dr. Pannu: Thank you, Mr. Speaker. |'vegot two tablings today,
onefor myself and onefor my colleaguefrom Edmonton-Highlands.
I’mtabling aletter that was addressed to me by the president of the
national organization Mothers Against Drunk Driving, known as
MADD. Louise Knox writes in her letter that her organization is
opposed to the changes being madein the Insurance Actintheform
of the new Bill 33. She says that this organization opposes those
changes because they are simply not in the best interests of the
victims. So that’s the first one.

The second tabling, Mr. Speaker, isfive copies of aletter written
to al Members of Parliament by Brian Payne, president of the
Communications, Energy & Paperworkers Union of Canada in
which Mr. Payne expresses profound concern about the backdoor
negotiations related to the softwood lumber dispute with the U.S.
and calls for open and transparent public hearings before the
governments decide to move forward in any case.

Thank you, Mr. Speaker.

head: Orders of the Day
head: Committee of Supply
[Mr. Shariff in the chair]

The Deputy Chair: Hon. members, we'll call the committee to
order.

head: Main Estimates 2003-04
Seniors

The Deputy Chair: The hon. Minister of Seniors.

Mr. Woloshyn: Thank you very much, Mr. Chairman. I'm pleased
to present an overview of the ministry’ s budget and business plan.
Generdly speaking, we'll see our business plan show that we're
goingto continueto provide theprograms and servicesand informa-
tion that contribute to the well-being and independence of seniors
and also to the housing needs of Albertans. It dso reflects the
additional responsibility of the administraion of funding for
homeless sheltersand the office of the Public Guardian. 1'll go into
more detail on these programs alittlelater.

For 2003-04 the Ministry of Seniors will continue to target
funding to those most in need with over 92 percent of our depart-
ment budget being used to provide grants and services to low-
income seniors and to Albertansin need of basic shdter. For 2003-
04 the program expenses are projected to be $354 million, up $30
millionfrom2002-03. Theincrease reflectsfunding for the transfer
of the two additional programs | mentioned just amoment ago and
for the implementation of the Canada/Alberta affordable housing
program. Fundingfor our traditional programs and servicesremains
constant.

Theministry’ s business plan supports the government' s goal that
Albertans will be self-reliant and those unable to provide for their
basicneedswill receive help. Thiswill beaccomplished through our
three core businesses. number one, providing financial support and
information services to seniors; number two, supporting the
management of and enabling the provision of family, specia
purpose, and seniors housing; andnumber three, providing planning
and policy development for housing for seniors and Alberta’ s aging
population. Under each core business we have outlined anumber of
goals to ensure effective program delivery. Our 2003-04 budget
identifies the resources to deliver these programs.

With respect to seniors' services under our first core business, to
“providefinancid support and information servicesto seniors,” we
have two gods. Seniors financial assigance, the first goal, is to
ensure that “seniors in need have access to financial supports that
enablethemtoliveinasecureand dignified way.” Theministry has
two major grant programsthat support thisgoal: the Albertaseniors
benefit and special-needs assistance for seniors.

The Alberta seniors' benefit is an income-tested program that
provides financial assistance to lower income seniors through a
monthly cash bendfit for basic needs such as shelter and food.
Approximately 184,000 seniors, or 57 percent, receive benefitsfrom
the Alberta seniors benefit program of which approximately
125,000 receive cash benefits and full hedth premium exemptions
with an additional 59,000 seniors receiving partid health premium
exemptions. Theaverage cash benefit through the Alberta seniors
benefitis $101 per month per senior or $122 per month per couple.

Funding for the Albertaseniors’ benefit programwill increase by
$1.5 million this year to some 156 million dollars. These changes
are to the benefit levels which are going to be focused on the low-
incomeseniorsresiding inlodges. Over theyearsthe average age of
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lodge residentshas been increasingand isnow 85 years of age. This
has resulted in increased demand on the kind and level of services
needed by these aging residents. Lodge operators are having
financial difficulty meeting this increased demand for services and
arelooking at increasing the lodge fees. Theincrease in the Alberta
seniors  benefit to eligible low-income lodge residents will help
these residents pay for the fee increases so tha the additiona
services they will require will continue to be available.

2:50

The special-needs assistance for seniors' program is an income-
tested program that provides lump sum cash payments to help low-
income seniors who do not have the financial resources to fund
onetime or extraordinary expenses. The program hel ps seniors meet
allowable special needs suchasmedical, optical, dental, and the cost
of essentiadl minor home repairs. In March the specid-needs
program was temporarily changed to consider therising utility costs
asan allowabl e expense under theprogram. Funding for the special -
needs assistance for seniors' program has been maintained at the
current level of $27 million. In 2002-03 the program helped over
15,000 seniors.

The second god, information services, is there to ensure that
seniorsand their families have accessto information and educational
material about programs, services, and initiatives that are designed
to enhance the well-being of Albertaseniors. To achievethisgoal,
the ministry will continue to provide information to seniors and
caregivers on the programs and services available to them through
the provincia, federa, and municipa governments and through
nonprofit community organizations. Thisincludes our information
line, the Programs and Services for Seniors booklet, seniors
information offices, and our web site. Thelevel of satisfaction with
our information services continues to remain high, and we'll be
striving to maintain this satisfaction level over the next three years.

As| mentioned earlier, the office of the Public Guardian has been
transferred from Alberta Human Resources and Employment to the
Ministry of Seniors This transfer enhances the co-ordinaion of
servicesfor dependent adults, approximately 50 percent of whomare
seniors. Theoffice of the Public Guardian assistsprivateindividual s
to obtain guardianship orders for adults who are unable to make
independent decisions. It also serves as a guardian for those
dependent adults who do not have family members or other inter-
ested parties who might apply to become aguardian. In addition, it
helps people plan for their future through personal directives. The
transfer will see aimogt $5 million in funding transferred from
Human Resources and Employment to AlbertaSeniors. Thetransfer
of the office of the Public Guardian will be seamless to the clients
receiving the services.

Under housing servicesour second core businessisto * support the
management of and enable the provision of family, special purpose
and seniorshousing.” We a'so havetwo gods. Housing programs
and services, thefirst goal, isto ensure that

provincially owned and supported housi ng for low-incomefamilies

and individuals, seniors and persons with special needsis effi-

ciently and effectively managed, and appropriately and fully

utilized.
Currently the ministry supports approximately 40,000 housing units
that house approximately 67,000 Albertans who need financial
assistance in accessing safe and affordable housing. As noted
earlier, responsibility for management of the homeless shelter
contracts and the Gunn Centre has been transferred to our ministry
asof April 1, 2003. The transfer of resources, which involves over
$16 millioninfunding for 15 shelter organizations, the Gunn Centre,
and four client support programs will be seamless to agencies
providing the services.

Through the homeless shelter program the government provides
financial assistance to community organizations throughout the
province to cover operating expenses as they relate to homeless
shelters and support service programs. The government also
operatesthe Gunn Centre, aprovincially owned and operated facility
for homeless men with substance abuse or mental health disorders.
Theintegration of the homeless shel terswi th other shelter programs
supported by Alberta Seniors will provide a more comprehensive
approach to address ng the needs of the homel ess and near-homeless
people in Alberta. The ministry is also continuing to review
programs such as rent supplements to ensure resources are directed
to those most in need.

Goal 2, housing supply. The second goal of thiscore businessis
to ensure that

seniors, low-income families and individuals, and persons with
special needshave accessto arange of housing appropriateto their
needs at reasonable cos.
To assist in meeting this goal, funding for the lodge assistance
program has been increased by half amillion dollarsthisyear to just
over $14 million. These funds will be used to asdst with the
operating costs of new units that were constructed.

Fifteen milliondollarsin new provincial funding will be provided
annually over the next three years and will be matched with federal
fundsunder the Canada/Albertaaffordabl e housing program. Funds
will be used to increase the supply of affordable housing in high-
need, high-growth areas of the province through the affordable
housing partnership initiative and the sustainable remote housing
initiative. The $15 million in new funding will be used to leverage
additional funding from municipalities, community organizations,
and the private and nonprofit sectors to build housing units with
affordablerents. The new funding isin addition to the$8.5 million
announced in 2002-03 and will further accelerate the devel opment
of affordable housingin the province for lower income families and
individuals or in areas of the province where housing is in short
supply and market rents are high.

The $8.5 million with matching funds from the federal govern-
ment and private nonprofit sectors hasresulted in eight affordable
housing projects being funded. The projectswill result in 420 new
unitsbei ng constructed in Calgary, Edmonton, Fort McMurray, Red
Deer, and Grande Prairie, as well as northern remote communities,
including the regional municdpality of Wood Buffalo. | might add
that under that program a project in Grande Prairie will soon be
occupied, and the same applies to Red Deer. Construction of new
housing through the affordable housing agreements will assist the
ministry in managing within the current budget level for existing
programs such as the rent supplement program and to support
community-based organizations. Overall funding for our housing
programs has generally been mantained at the current levels to
ensure housing operators continue to provide quality accommoda-
tions and servicesto residents.

The ministry’s third core business is to “provide planning and
policy development for housing, seniors and Alberta's aging
population.” The ministry will “continue to partner with Alberta
Health and Wellness and Alberta Finance to achieve the objectives
and targets of the cross ministry Health Sustanability Initiative.”
WEe'll also continue “planning for an aging population, promoting
healthy aging and seniorswellness, and examining issues around the
care and safety of seniorsin their homes.” Staff will also examine
emerging housing trends, best practices, taxation policies as they
pertain to housing, and ways of providing additional rurd and
remote housing.

In carrying out its mandate, our ministry works collaboratively
withministriesacrossgovernment aswell ascommunity and private-
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sector organizations, to support initiatives that contribute to the
government’svison.

Weare also workingto anticipae futureneeds intermsof housing
and the aging population. As part of effectively planning for the
future we need to maintain consistent funding levels for our core
businesses. If demandsfor servicesincrease as expected, increased
funding may be required to maintain ministry programs.

That, Mr. Chairman, is a somewhat brief overview of what these
estimatesare pertaining to, and | would welcomeany quegionsfrom
any hon. members who wish to pose them.

The Deputy Chair: The hon. Member for Edmonton-Centre.

Ms Blakeman: Thanks very much Mr. Chairman. ' m pleased to be
able to participate in the budget debate for the Ministry of Seniors,
which now also includes responsibility for housing, for homeless
shelters, and the Public Guardian.

I'll start out by just asking a very straightforward quegion, and
that is: why was the choice made to move the Public Guardian from
Human Resources and Employment to the Ministry of Seniors? 1'd
just like to hear the thought process that went on behind that as to
why it got moved into this particular ministry.

Now, as the minister pointed out, there is about a $30 million
increase in the budget, but as | said, we also have those two new
areascominginaswell. | wasstrainingto listen tothe miniger, but
| think | did hear him say that the cost of the Public Guardian
programwas $16 million and had come with theprogram. If | could
just get him to please clarify that and put it very clearly on the
record. So we have a $30 million increase from last year’ s budget
for this department to this year’s budget for this department, and
please explain exactly how much was the additional cost for the
homeless program and the additional cost for the Public Guardian.
That should leave uswith, then, the amount that isan actual increase
for the programs that the ministry administered and provided last
year and is still providing thisyear, just so thatit’svery clear. This
minister is fond of accusing me of not getting the numbers straight,
and at this point and from here on in any mistakes | make will be
entirely up to him. Thisis hisopportunity to put everything on the
record and bevery clear about exactly where thismoney is coming
fromand whereit’ sgoing to, and | will bereading Hansard carefully
to understand exactly what theminister has put forward here. There
are a couple of instances where that does get alittle confusing, and
I will come back to that. I’ ve got notes later on.

3:00

So I'm jug going to gart with some general questions for the
minister, and of course | understand that hewill endeavour to answer
my questions while we're here together in the Assembly. | would
ask that he please provide in writing any questions tha aren’t
answered, and I’ msurethat with theexcellent staff that hehasin the
department, that will not beanissue. But | will ask if | could please
have those answers before we have to debate the final appropriation
bill, because that does give me the information that dlows me to
vote in favour of the motion.

Now, last year’ s homeless count that was done by the Edmonton
Joint Planning Committee on Housing found that there were 755
more people homelessin Edmonton than the last time thecount was
done, two years earlier, and tha included 267 children under 15,
which actually, when you think about it, is enough to fill aschool.
I’'m wondering what specific steps the ministry is considering
implementing under this year’'s budget to relieve this homeless
situation, particularly when we're looking at the children.

A further general question. By 2026 one in five Albertans is

expected to be over 65, and the figure that I’'ve heard is that
approximately 4 percent of the senior population can expect to spend
time in what we would cal along-term carefecility or institutional-
ized care. We are aware that at this point there are waiting lists
According to the government’s own numbers in the first quarter of
2002 884 people were waiting urgently — and that’s the govern-
ment’ swording —in acute care or in the community for long-term
careservices. So given that we're going from a 10 percent popula-
tion of seniorsin the overdl population to 20 percent seniorsin the
overall population, how istheministry concretely preparingfor this
doubling in the seniors population over the next 23 some odd years?
That'sa 4 percent increase over the same quarter from the previous
year and 21 percent more people than at the end of the previous
quarter.

Thethird general question. Therehas been somediscussioninthe
mediathisyear, and | remember it was about ayear ago, | think, that
the abused seniors' housing shelter that is administered by the
Society for the Retired and Semi-Retired here in Edmonton was
having to look for additional funding from the minister, which, |
believe, he was able to provide to them to keep the shelter running.
I’m looking to see whether we can expect consigent funding for
abused seniors' residences or abused seniors’ shelters Will that be
comingout of thisminister’ sbudget? What lineitem could | expect
to find that under? Will this then become an ongoing funded
program? |sthe minister contemplating moving the funding of that
to some other ministry, or will there indeed be any continued
funding? I'm redlly looking for avery clear outline of how this
government through the minister of seniors and housing expectsto
fund the abused seniors’ shelters.

I have spoken repeatedly about the need for standardsof careand
concerns about how to deal with the cases of vulnerable seniorsin
situationsthat arenot covered by the Protection for Personsin Care
Act, specifically in care centres, boarding situations, and privae
homes. Once again, whatisthe minister contemplating? What isthe
philosophy of the department around detecting and stopping,
monitori ng, eval uating, enforcing el der abusein thesenoninstitution-
a care situations? I’'m expecting that aswe get an incresse in the
seniorspopul ation, wewill have more seniorstha are living outside
of ingtitutionalized care in these sorts of boarding situati ons or two
or three seniors being cared for in aprivate home. They are at this
point not under any kind of government legislation or monitoring.
What is the government’s attitude towards this situation? Will it
remain hands-off? Will the government belooking to get involved?
Is legislation considered? Is any of that anticipated in this current
year?

Thenext general question. We had extended health care benefits
that were reduced back in 1994 and then completely eliminaed in
last year' sbudget, the 2002-03 budget, and that took away the partial
coverage of dentistsand denturistsand optometrists and opticiansas
auniversal program accessbleby any senior in Alberta. There' sstill
access. money to cover someof those serviceswastransferred under
the special-needs program. I’'mwondering if the ministry has done
afollow-up evaluation to see whether thismove to only fund low-
income seniors isadequate. Are dl those seniors tha require this
able to access the funds under the special-needs program? How
much of the money tha was transferred from the extended health
care benefits program to the special-needs program is in fact being
drawn down or drawn out by seniors requiring this money? I'll
come back later to another issue that’ s devel oped around reimburse-
ment and denturists. 1t's coming under a different heading for me

Last year | wasinquiring as to whether there was in existence an
age-related benefits committee or any committee of the government
that was looking at age-related benefits. At the time, the minister
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responded to mein writing that that was not the case. Therewas no
committee of the government, of any backbenchers, any MLA
review committee that was looking at age-related benefits | would
like to put that on the record again this year and see whether any
committee isexamining that inthis fiscal year.

Oneof the other i ssuesthat arose directly out of the announcement
of last year’ sbudget wasan obviouslack of communication between
the miniger of health and the Minister of Seniors. I’m wondering:
what communi cation methods or agreements have been put in place
between those two ministersin the intervening time? I’'mreferring,
of course, to the Minister of Seniors speaking to several different
groups of seniors and saying that there would be no reduction in
seniors programs, and then of course very shortly the budget came
out and the extended health benefits program was compleely
eliminated. It appeared that the Minister of Seniorswas unaware of
this. Now, perhaps he was aware of it. Well, that's a different
matter then, but if he was unaware of it, then in fact there was a
serious communication ggp between the minister of health and the
Minister of Seniors. This continues to raise some eyebrows and
cause some concern in the seniors community, so I'm asking the
question: what concrete communication methods and criteria or
methodology, however you wish to phraseit, have been put in place
to deal with that?

| have in many years past commented on the need for funding of
seniors centres, which provide a number of services for seniors.
The minister did in fact have an MLA report, Current and Future
Roles of Seniors' Centres in Alberta. This report was assembled.
I’m wondering whether the minister is acting on the recommenda-
tions of thisreport. | think it wasreleased last May. Will there be
sustainable and ongoing funding for seniors centres? What line
itemwould | find that under? Isit beingdone? Isit anticipated? If
not this year, isit anticipated for next year?

3:10

I’d like to again check to make sure that the Blue Cross benefits
for seniors are not expected to undergo any change in this budget.
| listened carefully and did not hear the minister say that any
dramatic changes to the programs and services for income and
benefitswerebeing altered in thisbudget, but I' [ put it on therecord
just to make sure that | don’t neglect to ask a question and then be
unaware of something that's happened.

Therecreation, leisure, quality of lifeissues. Thesewould appear
to come under anumber of the gods that are being put forward by
the ministry. 1I’'m wondering if there’s anything spedific tha the
ministry is contemplating there. There are some other cross-
governmentinitiativeslikethe one coming under hedth for ahealthy
lifestyle. Is the minister working with the miniger of hedlth on
anything likethis? Isthere funding specific to it in the budget, or is
there assistance being offered in any other way, and exactly what
way isthat?

Now, it appears that the budget for specia-needs assistance
decreased by a hundred thousand, and I'm wondering how that’s
possible when there should have been an increased demand upon
that from the extended health care benefits program, whichiswhy |
asked about whether in fact there was any kind of dravdown or
significant drawdown or what kind of monitoring the minister had
done on that. Why would it appear tha we' re seeing a decrease in
special-needsassistance? Can the minister tel ushow many seniors
have applied for help under this program, how many received help
under this program, and exactly how much money has been dis-
bursed under this program?

I noticethat the budget for the homelessinitiative has remained at
$3 million. What is anticipated as program delivery under this
budget item?

I’m going to just talk about some of the stakeholders that have

been in touch with me. I’ve heard from a couple of seniors' centres,
some advocacy organi zations, and acouple of individualswho serve
as advocates and serve on a number of seniors associations. The
pointsthat they are making and that | would like to put on therecord
for the minister are concerns again about understaffing in long-term
carefacilities. With my mother now in along-term carefacility I'm
getting to see this on a much more frequent basis. | think that in
most casesthe staff are very dedicated and are doing what they can,
but | do see a shortage. | continue to be concerned about: who
makes the rules here? Who is that wonderful someone that has
decided that one bath aweek is going to uphold a senior’s dignity?
If they want more than one, they don’'t seem to be able to get it.
They’re told: that’s it, one bath aweek. That’s supposed to be all
that is sufficient for seniors hygiene and dignity.

Mr. Bonner: Especially when they spill moreand drool.

Ms Blakeman: Y eah, they do, becausewhen they' reininstitutional
care, they're more likely to not have complete control. They might
have trouble controlling saliva. Certainly, one time | found my
mother with a nosebleed, and she bled all over everything she was
wearing and the wheelchair and al dse. So there is certainly a
higher incidence rate of spills and problems with things like saliva
and blood. It is harder to keep everyone cleaned up, and it does
seem to be understaffing that is a holdup. | mean, no one was
cleaning up my mother and hadn’t for hours, and | had to try and
search out whatever | could in that fadlity to get her deaned up,
which really shocked me. If | hadn’t come that day, how long was
she going to sit there like that? | have no idea

There's real concern about the Dependent Adults Act. There
doesn’t seemto be an onus on the guardian to ensure proper nursing
care. Again, thisisaround standardsof care. | continueto pressthis
minister, working collegidly with his colleague the minister of
health and any other minister that needs to beinvolved here, with, |
suppose, the Minister of Community Development, who overseesthe
Protection for Personsin Care Act, to develop and implement clear
standards of carefor thosethat arein not only ingitutional care but
any kind of care. Now, whether that’'s another act or whether the
Protectionfor Personsin Care Act hasexpanded to cover all seniors,
| don’t have a bias one way or ancther, but | think that there is a
group of seniors here tha is not being cared for. What is the
minister’ s attitude towards this? Are the numberstoo small for the
ministry to pick up? Are they expecting it to be done by someone
else? If so, who? Why isthis particular group of peoplethat arenot
in institutiona care but who are still in care not being covered?

Therehave been concernsraised about the effect of theel ectricity
rates and the natural gas rates for seniors, and | noticed that under
the environmental factors the ministry does pick up on this quite
clearly, that seniors do not have other ways to make money particu-
larly. Therefore, increasing housing rates and utility rates has a
tremendous effect onthem. The ministry isunquestionably aware of
this, but what dse is the minister doing or working with his col-
leagues on to try and work out something?

Canada’'s Association for the Fifty-Plus also wanted it on the
record to rebuild the public health system, to eliminate health care
premiums for seniors. Now, | know that the minister had been
supportive of that. Thegovernment had even talked about it coming
in the last dection, and then nothing since then. So I’m wondering
where that promise was.

The Liberal caucus has been campaigning for sometime to have
the Albertaseniors' benefits indexed to the consumer price index.
I’m wondering what’ s happened to that.

I’d like to hear a discussion of home care initiatives from the
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minister. Now, he’snot funding home care, but that’ s certainly abig
part of the aging in place scenario tha is promoted by the depart-
ment. If home careis not avalable, then we're not able to keep
peoplein their homes, and they do move into the institutionalized
care settings.

Has the minister or the government considered financing capital
upgrades for some seniors’ housing by issuing provincial bonds?
Thisisfrom the SALT organization. They, again, feel that there’s
more money needed for medicare. They’'re asking about the P3
partnerships. There's some concern that this could come out the
same way asthe deregulation of the electricity and gas systems; that
is, the pricesjust end up going up and up and the consumer, the
senior, doesn’t see thebenefit of it. The other commentsfrom SALT
are actually not specific to seniors, and I'll come back to that at the
end.

There are some comments that the cutoff level for the Alberta
seniors' benefitsistoolow. Seniorswho are afew thousand dollars
above the cutoff are dill having trouble getting by on their income,
and in fact because they pay the whole freight, if they’ re above the
cutoff level, they can end up with lessincome than those that arein
fact covered by the system. |s the minister consdering rasing the
level?

| seethat my timeisover, and I'll look forward to response from
the miniger.

The Deputy Chair: The hon. minister.

Mr. Woloshyn: Thank you, Mr. Chairman. I'll try to answer at |east
some of the questions.

| believe that in my comments | did indicate that the cost of
moving the office of the Public Guardian, thefunding for that, was
approximately $5 million. | do believe that in my comments | also
indicated that the transfer of the homedess shdters and the Gunn
Centreand someother programswas accompani ed by goproximately
a$16 million transfer. | did tha in my opening comments; | guess
the hon. member missed them.

Thereareacoupl eof clarificationsthat | would like to make. Y ou
said quite a few things with respect to extended care, and athough
| have adeep and strong interest in it, extended care isprovided and
monitored through the health authoritiesand AlbertaHealth. One of
the things that you made reference to was some very poor carein a
particular institution. | would like to know the name of that
institution, not publicly here necessarily as it pertains to your
mother, or anywhere else. Along with the extended care, if youwill,
thereare someformulas and guidelinesfor staffing that areexpected
tobefollowed. If they arefollowed, theamount of staffing increases
with the acuity of the patients. | certainly don't have al those
formulas, so please don’t tie me down to that, but | do know that
there is an expectation that there is sufficient care for the people.

3:20

Now, I’ve heard comments on that one bath per week scenario,
and | found that one hard to nail down, quite frankly, but that’s
something we might want to look at. |1 might add that more and
more of our lodge facilities, especially in therural areas, are going
for those what we generically refer to as Century tubsto assst in the
bathing of the residents. Certainly, the operators that I’ ve talked to
don’'t have aformula of so much per week; it’ smore asto whatisin
keeping with thecomfort and dignity of theindividual. Wdl, if you
have individual dtuationsinlodges specificallywherethat isnot the
case, | do want to hear about it, because I’ ve heard this back and
forth, and it's very difficult to cut down.

With respect to health care premiums | was on record as being

opposed to health care premiums specificdly for seniors. I’'m still
opposed to it. However, | get outvoted periodicadly, and that’ sthe
life that we'rein, so obviously | haven’t won tha go-round.

Y ou were correct, although | wasn't conmfortablewithit, in your
commentswith respect to extended health benefits and things being
caught slightly off guard last year. Y ou’re correct in tha assertion,
and the minister of health and | have committed to be in alittle bit
closer liaison so that we don’t see these things happening again. |
still am committed to mainta ning the programsthat we havein place
for the seniors, so nothing has changed there.

You had a comment or question with regpect to special-needs
assistance. | do believethat | did say in my opening comments that
there are some—1 thought | had the number of seniors that received
the benefitsin the last year in my comments, but | may have missed
that. We can get that to you in writing, the amount of money
expended, because | don’'t have thosein my head. | do know that
there were sufficent dollars in the budget, that we had a good
balance there, and we didn’t run into trouble with it. The program
has been extremely successful, and it's one of the ones that |
certainly would say that we should continue.

Y ou asked about changing our programs. | did indicate in my
opening commentsthat wewereflatlining our program expenditures.
| also sad that the increase in costs of needs may drive usto go up
in that.

With respect to thresholds you do have a good point, where the
peoplethat arejust over, in between are theones that are of consid-
erableconcern to us, and we'retrying to get ahandleon that and see
what we can or cannot do with these particular thresholds to see if
we can capture more peopleinit. My feelings, for example, with
respect to the health premiums are that that would be, in my mind,
agood way of addressing a part of that in any event, but again we
have a process where not everybody gets what they want.

Y ou had various referencesto abused seniors' housing. That’san
interestingarea, thewhol eareaof seniors’ abuse and what and where
itis. In Edmonton thereisagroup that we' ve met with, spearheaded
by the police and various other agencies, that try to address tha. |
might point out that we have provided al the shelter spaces that
they’ ve required through the Greater Edmonton Foundation. We
have put some money into it. We don’t have an exact formalized
program of funding on an ongoing basis because, quite frankly, |
have to have agood look and see wha it is, where we re going, and
how it’'s going to get there. A lot of problems are associated with
this whole area of seniors' abuse, and we, as you well know, have
entered into a variety of educaional programs pertaining to it,
because I’'m moreinterested in people cutti ng off the abuse beforeit
starts.

Y ou have indicated quite a bit of desire to have more legidation,
more monitoring, and | think, quite frankly, that the best monitors
are the dose friends and relatives of the people, whether they bein
individual homes or whether they bein care. It would bevirtualy
impossible for the government: put in al the legislation you want,
but if you don’'t have the tools to go there and see that it works, it
becomes extremely, extremely difficult, if you will.

The whole business, however, with respect to abuse: that's a
crimina offence, pure and simple. People who are aware of it
should report it, whether it be to the ministry or to the authorities.
Quite frankly, there are sufficient laws in place now that pertain to
al people, not jug to seniors, if they are subjected to improper
treatment, whether it be emotional, financial, or physicd. Thereis
amechanism to address it. One of the things that the police have
indicated to me, one of the problems that they do have, especially
when it comes to things like financid abuse, isthat the senior is
quite often avictim of ardative, and they're very reluctant to do a
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follow-up, which makesthe wholeprocessimpossible We'vetried
to direct some of our efforts in consultation with the various
programs to go againg, for example, one that | bdieve was men-
tioned by a member in question period last week, with respect to
telemarketing as it pertains to seniors. That is a very serious one,
and | think that more has to be done there. Just quite how and what
I'm not too sure, but that is onethat comes at them quite regularly.

The other aspect. In question period today there was reference
madeto one of the questions that you posed, that | had difficulty in
moving a senior out of their residence because of some crimina
activity, if you will. The shelter is on an interim basis, yes, but
resolving the problem is more where I'm a. Hopefully we'll be
looking somehow at that situation not only as it pertains to seniors
but as it pertains to any member in society, whether it be the mom
with the kids or the senior, whomever isbeing unfarly victimized.

You aso indicated the raionale behind the office of the Public
Guardian. Quite frankly, | think the move was a very good one
simply because close to half the clientele are within the senior
category, and that process has to be parked somewhere. It seemed
to usthat the logical place to have that waswithin Seniors, and I'm
sure that that will work out well because there are not going to be
any great, dramatic changes. However, as with anything else we'll
be looking at it, and if it seems necessary to somehow change it or
go back toit, we' Il be going back to my colleaguesthrough aregular
process to seejust what can and should be done with respect to that.

Y ou indicated some referencesto what we' re planning for seniors
in the future, and | would like to once again state that Albertaisin
the forefront of the planning for our anticipaed blip in the demo-
graphic bubble of the aging to come through. We had the Broda
report afew yearsago, which had some very good recommendations.
We also had the impact on aging study, which again had a series of
good recommendations. We also had two housing programs that
have sunsetted and may at some point be resurrected — we'll see
what happens there — one being the supportive housing initiative
program, SSHIP, and the healthy aging partnershipinitiaive, HAPI,
through health, which was later transferred to Seniors. Those two
programs, | might say, really delivered well. We had 1,650 some
odd unitsput onstream. Althoughwedo havesomewaitinglists, it's
variable depending upon where you are in the province. We have
somefacilitiesthat do have actual vacancies, and we have somewith
longer lists. Just trying to get a balance going there.

So we're not hiding our heads on it, and we totdly have got the
wholebusiness of anticipating and planning for the aging popul ation
well in hand, far better than, unfortunately, some of the other
provincesaround, | might add. We' realso in asituation percentage-
wise where Albertd s population as a percentage, although numeri-
cally rising, isnot increasing that significantly simply because of the
economic climatein the province. We'reattracting in-migration of
all kinds, so the balanceis there, which again gives you agood look
towards the future, because the taxpaying people or the working
folks are also coming in. In going to housing conferences and
whatnot, that’ s something that does not seem to be aluxury that all
provincesenjoy. Thelevel of housing for our seniors, thekinds of
things that we're doing, the rates that they're charged — you might
say that our housing rates across the country seem to be quite low
athoughit'svariable. It'svery hardto put in whereyou fitin. But
the fact that we have the lodge program and the self-contained
apartment program for seniors — those are good things, and they
work very well.

3:30

| think that in my opening comments | referenced some 40,000
units that we overseein some way, shape, or form that house some

67,000 people in some way that we get involved with. To put that
in perspective — | may be alittlebit off on this, but to put it into one
pot, if wehad all the people that we were in some way responsible
for through the ministry in housing alone, we'd almost fill up if not
fill up the city of Red Deer, and that’s quite significant. 1’m not
saying that wedon’t havealot of work to do. We arelooking at it.
There has been some significant restructuring, | think, in this
province. Housing isprofiled much higher than it isin many other
provinces. Seniors specifically are profiled very highly, and | think
there’s alot good to be said to that.

I’m not too surewhat you’ regetting after, theage-rd ated benefits
group, but | don’t think that there's anything happening there.

We did have a study on seniors' centres through the Seniors
Advisory Council, which wasavery interesting study, and we've put
forward some of the recommendations and found it interesting that
the recommendations were aking for logistic support and more
communication than anything else. Do | currently plan a program
for funding seniors' centres spedfically? No. Currently some
seniors centres receive various levels of assistance, as do other
organi zations, dependingupon wherethey areand what’ shappening,
but to say that we' re going to offer ablanket program of funding for
al seniors' centres | don’t think is reasonable, and quite frankly if
we had the money, there are other places wherel would have higher
priorities for that.

Y ou made some reference to homel ess counts, and | find that very
intriguing, and it’s very much of a challenge. It's something that |
guessevery major community inthecountry hasto deal with, butit’s
an interesting observation. The numbers, depending upon how you
count and what you count, can go here, there, and elsewhere. All |
will say on this is that in the last couple or three years we've
increased the number of homeless or transitional housing spots, and
that’ sbeen by some 1,100 with another couple of hundred to come
on stream. Theend result of that has been an increase in the number
of people requiring them. So | don’t quite know what’sgoing on.

| do know that just going out and funding shdter space for the
sake of doing it is not the answer. We have to find other mecha
nisms. Depending upon the calibre of the clientele that arein some
of these shdters, perhaps our affordable housing program will have
a positive effect there. I'm hopeful of that. But there are other
outfitsthat are involved, asyou wel | know, groupssuch asAADAC
and what not. Theimprint on it isvery broad. | really don’t know
what we can be doing there, but | do know tha we have to come up
with something more than just additional spots here and additional
spotsthere. Y ou haveto keep people in out of the cold —there’ sno
guestion about that — but we are going to be working on and
hopefully will be able to develop in collaboration with community
groups in the business and other agencies within government and
ministriesthat areinvolved init along-term strategy to decrease the
number of peoplethat we would classify as homdess very signifi-
cantly so that we have only those that truly need to be homel ess that
you would call such.

Maybe one of the first stepsis getting back to the old rooming
house concept whereyou havevery affordabl e, very clean, very good
rooms. As you well know, over the past few years, in the rental
market at any rate, we' ve gotten away from that kind of approach to
whereyou have the more expensive, bigger suitesthat may well not
be necessary, because individuals who do have a rather limited
income and who are paying rent in some homeless facilities perhaps
would be happier and better off with alittle bit more privacy in an
affordable situation that would give tha. We' relooking hopefully
to get into some partnering with people. On that one, we haven’t
had too many stepsforward yet, but we'relooking at that.

| think that in some way |’ ve covered most of your points, and at
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thispoint I'll let somebody elsein. Oh, one morething. Y ou asked
if $3 million to homelessness is a flat charge. That basically goes
out to Edmonton, Calgary, and the other five centres: a million to
Edmonton, a million to Calgary, and then $200,000 to each other
one. That's seed money put into their various groups, for example,
| do believethat Calgary is through the Calgary Homeless Founda-
tion. That's seed money that's done a very, very good job of
leveraging. For example, some have carryovers because of projects
they’redoing. It'snot intended as an operational fund. It's moreto
get others involved in it. | don’t intend on increasing that at this
point intimein any event. Asyou know, we've had some excdlent
support and participation in the provision of shelters through the
federd government.
Thank you, Mr. Chairman, and with that 1’| take my seat.

The Deputy Chair: The hon. Member for Edmonton-Strathcona.

Dr. Pannu: Thank you, Mr. Chairman. | rise to make a few
comments, observations on the budget for the Department of
Seniors. The minister has already addressed many questions that
were asked of him by the Member for Edmonton-Centre. As a
starter | think |, too, want to on the one hand commend the minister
for taking aposition in support of eliminating seniors’ hedlth care
premiums, but on the other hand | express disappointment at his
failure, the second year in arow, to beableto moveat all on this. So
if he is disgopointed, he should know that there are |ots of seniors
across Albertaand in my constituency who were lookingforward to
relief at least on this front and basically would be very, very
disappointed.

Similarly, the sort of supplementary health care benefits which
provided some assistance in the area of vision care and denta
servicesisanother areaon which I’ ve been hearing a great deal from
seniors. They findthat elimination of that benefit wasa seriousblow
tothem, and they werehoping to seethose benefitsrestored, and that
certainly has not happened here.

In light of the fact that two new programs have been moved into
the Seniors department, the net increaseinthe budget isreally very,
very small, and that shows up, then, in how the moneys are allocated
within the minister’s budget. It's clear that in housing, homeless
initiatives, homeless Albertansreally can’t expect any improvement
in the government’s financid commitment to their problems
comparedwithlast year. I’mlooking at this government estimatefor
2003-2004, and on page 327 under other housing services grants |
notice that the amounts are not changing from 2002-2003 to the
current fiscal year, 2003-2004. For example, theitem I’ mreferring
t0is3.5.2, homelessinitiatives. Themoney availablewas$3 million
in 2002-2003 and remains frozen at that amount. Similarly, the
special -needs housing is frozen at $4.73 million, the same as last
year, and other grants have been cut back from $410,000 to
$150,000. | don't know what those grants are about. Maybe the
minister can comment on those too.

3:40

But the point that really I'm making isthat in areas of absolute
critical need — you know, we're talking about the homeless and the
shelter organizations— groups that provide shdter for the homeless
arefinding it areal disappointment. | have here some information
on the Mustard Seed Church in Calgary, that has been running this
Sunalta Shelter for the homeless. This is a shelter that provides
about 150 spaces for the homeless night after night in the city of
Cagary. They were certainly counting on $650,000 from the new
budget in order for them to continue to run that shelter on a year-
round basis. They’re disappointed that that’s not going to be the

case, and as aresult that shelter isgoing to beshut down as of the 1st
of May.

That' sreally a seriousblow, | think, to the capacity of the city of
Calgary’ scommunitiesto be ableto provide emergency shelter beds
to the mogt needy. Many of these people who use this shelter are
peoplewho arethe working poor. These are not peoplewho are out
of jobs. They are in fact doing jobs, but they're unableto find an
affordable place where they have abed that they can use a night. So
this group, the Mustard Seed Church organization, is very disap-
pointed with the problem that this freezing of the amounts in the
budget under other housing servicesgrantsfromlast year to thisyear
has crested for them.

I’'m looking at item 3.3.2, rent supplement. That amount hasn’t
changed, again, in the new budget from the previousyear's budget.
It stays at $15 million, exactly the same amount aslast year. The
rent supplement is clearly needed under conditions where the rents
aregoing up. The number of people needing a rent supplement is
most likely going up, yet the amount availableisfrozen at last year' s
level, so something hastogive. Clearly, there' I be peoplewho will
be eligiblefor arent supplement but won’t be able to get it because
of the two reasons tha I’ ve given: the increase in rents in general
resulting from if nothing dse the inflationary pressures and the
specia increases in rents that are reflecting now the spike in the
prices of heating and electricity. So there'saproblemthat | seein
this areaas wdl.

Thecity of Edmonton hasseniorsliving onfixed incomesand still
being ableto live in their own homes faced with among other things
not only heating and el ectricity coststhat havebeen moving up very,
very dramatically but also a property tax increase, thanks to the
government’ sbreach of its own promiseto freeze the school portion
of the property tax at $1.2 billion as the government had undertaken
to do in its budget two years ago. So now moving from there to
talking aout freezing the mill rate in effect meansthat seniors will
be faced with yet another increase, in this case in property tax, for
those at |east who are fortunate enough to have their own homes.

| wonder if thereis any provision in the budget to deal with the
desperate condition that these increases will put some homeowners,
seniorsinto wherethey may not beableto pay their bills. | just was
reading a news story this morning, Mr. Chairman, where a senior
from Gibbonsisfacedwith ahuge unpaid el ectricity and heatingbill,
and now she' sfaced with legd action against her for not being able
to pay those incressed heating costs and dectricity costs. So I'm
askingthe minister if there’ sany provisionherethatwill helpseniors
who find themselves in this kind of desperate financial situation,
none of it of their own making.

Some other questionsfor theminister. Theincome-based benefits
for seniors will increase. The amount that’ s available will increase
by $1.5 million in the minister’s budget, but | want to hear the
minister to see what his estimateis about the need out there for this
and if, in order to meet that need with a budget increase in this
category, which is only 1 percent, not even reflecting the rate of
inflation here, it will mean that the minister and his department will
have to increase theincome eligibility levelsin order to respond to
thisincreased pressurein theface of scarce dollarsthat are budgeted
for income-based benefits for seniors. That’s my question. Will
there be a change, in other words, upwards in theincomelevelsfor
seniorstobeabl eto qualify, making it harder for seniorslivingat the
edge to be able to qualify for those benefits?

Another question for the minister, the question of afordable
housing. The minister’s business plan talks about the “ satisfaction
of housing residents with the quality of accommodation and . . .
services’ as aperformance measure, and that’ s good that those who
arefortunateenough to be abl eto have these accommodations—their
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satisfactionlevel | think isalegitimatemeasure of performance. But
this begs the much larger question of how many Albertans are
currently without access to such affordable housing, and do we ever
pay attention to how desperatethey feel, the level of desperation as
ameasure of the effectiveness of this ministry’s performance?

So these are afew of thequestions. I'm trying not to repeat the
questions that have already been asked to allow for other members
to be able to ask some questions.

Seniorsspecia project grants. | wonder what that —there’ savery
small amount there—is about. It's certainly $100,000 |ess than last
year. Isthisaprogramthat’son itsway out? Isit being phased out,
or what? It's a category there, 2.2.2 in the budget, and | would like
the minister to please address that for me. I’'m just curious. It'sa
small amount; nevertheless, | need to know whether this particular
programison its way out.

3:50

The last item there, 2.2.3, specid needs assistance grants. The
amount again is frozen a last year, and | want the minister's
explanation for it. Other than saying that there's not money
available, doesiit reflect his assessment or estimate of the real need
out there, and if the amount from last year to this year hasn't
changed, has the need aso not changed? Will this amount be
enough, or will in fact the miniger find himself making hard
decisions? Hard for him but also creating further hardship for
people who need fecial assistance grants. That certainly is a
concern that | havethere, Mr. Chairman.

The general issue of the shortage of affordable housing in the
provinceisachronic problem, and | wonder if the minister foresees
at all aday in the next few years when we as a province will have
addressed this problem more or less in asatisfactory way or if it is
something that remains a sort of bleeding ulcer in our economy and
in our communitieswhich we should throw our handsup and simply
say: we're helpless; we can't do much about it. | don’t think that
housing is a luxury. Housing is a basic human need, and as a
province, as a provincial community, | think we have to have the
political will to say that it's not something that can be left unat-
tended. At least if thereis a dear multiyear plan that the minister
hasin mind, | would like to hear about it. I'm sure Albertans would
bevery, very interested in hearing the minister’ sanswer to what his
multiyear planiswith respect to dealing with the need for affordable
housing and dealing with the problem of the homedess in the
province.

With those comments, Mr. Chairman, | will close. Thank you.

The Deputy Chair: The hon. minister.

Mr. Woloshyn: Thank you very much, Mr. Chairman. | do
appreciate the questions and comments from the hon. Member for
Edmonton-Strathcona.

Start off with some comments on housing. Last week | had a
housing conference in Winnipeg, and | would like to say for the
record that Alberta is well ahead of every other province with
perhapsthe exception of Quebec, which may be aclose second to us.
Having said that, | don’t want to indicate or minimize in any way
that there is an affordable housing shortage in this province. Also
keep in mind, though, that we are in some way, shape, or form
involved with some 67,000 Albertansin hel ping them get roofsover
their heads. That’'snot taking into account the number of homeless
shelters that we are currently doing. We are funding through the
ministry as of April 1 some 14 different shelters. Asyou indicated
withrespect—and I'll get back to that in amoment —to Sunalta, with
those sheltersthere are 1,785 spots, either matched or other things

that we'refunding. | guess the question then becomes: how much
isthe right amount? | don’t know the answer to that.

Getting back to the affordable housng. We are the only province
— athough we signed on in June, others signed on before us; two
provinces haven’t signed on yet — that has units being occupied, as
| speak, from that program wherethe money wasput in two or three
months ago. That is because the officialsin my department went
ahead and worked with the municipdities, worked with the people
who are interested in providing the housing. Some of them front-
ended it. I'll be very frank with you.

The criteriais based on need, based on, if you will, the vacancy
rates, the size of the rents. Well, affordable housng in Fort
McMurray is much, much, much higher than it is in Lethbridge or
Medicine Hat or, in fact, in Edmonton. So even to use the teem
“affordablehousing” hasitsown little problem. An average price of
ahouse in Edmonton, | believe— | heard the numbers the other day
—iswell over $100,000. In Fort McMurray you could likely pay 50
percent or 60 percent morethan that for the same unit. So, then, that
says. who can get into them? People in the professions, like
policemen, for example, may qualify for an afordable house in
Wood Buffdo, but they certainly wouldn’t be in that area here. So
it'savery difficult target to nal down.

Have we beat the problem? No. When will we do it? | really
don’t know, but I'd much sooner have the situation that we have
where we're trying to play catch-up and the demands are going
because of abooming economy than what they have in some of our
other places where they are struggling to get moneys not for
additional units, just for repairs, where the populations are declining
and where their housing stock has deteriorated and they're in dire
straightswith nowhere to look for any kind of support.

What is our plan? | think that if you take what this province has
done in the past two or three years with respect to housing, we
started off doing supportive housing and lodges, added 1,650 units
there, enteredinto the Alberta/ Canadaaffordabl e housingagreement
and made sure that it was an agreement that didn’t get tiedup in red
tape. It isthesenior officialsin Canada Mortgage and Housing and
AlbertaSeniorsthat makeit run. Wedon't have to goto Ottawa; we
don’t haveto go here, there, and elsewhere. That waslargely dueto
the efforts of thisminister and my officialsto ensure that we would-
n’'t sign an agreement that wasn’t workable for us.

Y es, we haveto put up matching dollars, and, yes, that meansthat
| have to go to Treasury and wherever else to get those, but | don’t
mind doing that, because we've now got a commitment. Isit as
much as | wanted? No. | want as much asl can ge, and I'vegot a
commitment for some 15 million dollars for the next three years. If
you double that up, that amounts to $90 million, and we'll be
looking at if we can increase that. But currently do | need any more
money tomorrow for that affordable project? No, because we're
going project by project to ensure that we get the biggest bang for
the buck and that those projects are going where they are needed so
we don’t have the problem that was created before with the cookie-
cutter approach where the housng wasput in whereit really wasn’'t
of the biggest need.

The rent supplement programis a concern, and that’ s something
that, as long as | have any say in it, we will never go into again,
because we are |eft at the mercy of the marketplece. If we gointo
rent sups, we're going to stay in it. We re not going to back out; |
will grant you that. Butif we gointorent sups, they’ regoingto have
to be capped so that when there’ sa sudden change in a community
of the availability of things, we're not put at the mercy of putting
somebody out on the street or upping therentsunredigticaly. You
know, every dollar that we have hasto be targeted to theright place.

What arewedoing withit now? Priority isthe people who arethe
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highest need or the emergent ones in each community. Those needs
are being met. Is it meeting the demand? No. Will it meet the
demand? No. Will we have to put more money into it? | don’t
know. Probably, butit’s not something I’ m very comfortable with,
because of whereit’s going. 1’d much sooner have stability in the
marketplacewherever wedeal withit. Y ou can imagine the beating
that we would take in a community. We had some there with the
rent sups that we had going in Fort McMurray. Y ou know what
happened to the rents there.

Well, what hashappened, again through consultationwith Canada
Mortgage and Housing, with Wood Buffa o housing corporation, is
we got involved in a partnership with them in something called
Edgewater Court, where it's generated some 180 affordable units
that are aready open, and that was not a part of any program. It
wasn't announced; it didn't have it all over. It was announced
locelly. We got together — my ministry, the city of Fort McMurray,
the Wood Buffalo housing corporation, and Canada Mortgage and
Housing — becausein order to support the new units that were being
builtin Edgewater Court, Canada M ortgage and Housing allowed us
to move some of our rent sup moneys that were elsewhere. So we
got to reconfigure some of it and help a lot more people. We're
doing all sorts of activities in housing across this province of that
nature that you never hear about. Sunalta Shelter and the Mustard
Seed group that you referred to came to the Minister of Human
Resources and Employment and the Minister of Seniors via the
Calgary Homeless Foundation and asked for some funding for an
emergency to cover their operation fromDecember through April 30.
Wedid that. Now, suddenly there's this: make that a full ongoing
program. Will that happen? | don’t know. Before we go down that
path, | have to be persondly and the minigry has to be totally
assured that it's needed and that it’s appropriate and tha there is
some sort of dgnificant outcome in dealing with the problems,
because we have al sorts of places where we can spend these
moneys.

4:00

I’m very concerned with respect to Calgary specifically, where
600 and some odd unitswere added tothe homdessinventory in the
past two years. That's significant. And what happened? We
doubled the waiting list as aresult. So I’m not too sure where this
isheading, but | want to make sure that we get good accountability,
we get a good bang for the buck, and we meet the needs of the
people that really need it. That's sort of in the context of where
we'reheading on tha particul ar aspect.

The utilities and the taxes are of concern. We have been able to
give some degree of relief for the utilitiesto seniorson thelower end
through our special-needs benefit program, and | was very pleased
to be able to do that. Asyou know, that happened on very short
notice, but it wasvery, very effective. We got aconsiderable amount
of money out to a good number of seniors. | think well over 5,000
have received cheques aready, and | think those who criticize the
ministry’ seffortsof gettingit out, saying, “Wdl, they won't havethe
chequesuntil July and August,” should give meawrittenapology so
| can read it in the House because those were unfair, underhanded,
cheap shots that were unwarranted at the time.

I”’m not going to go too much into property taxes, but don’t forget
that when you freeze a mill rate, you freeze a mill rate. When you
have the kind of growth in the province that’s going on, the in-
creased need for facilities and everything else, to say that we
shouldn’t have a mill rate and have an increased amount come in —
yes, the province capped it for awhile, and | believe the cap is off,
but the mill rates, which are the important part, are down. We have
to ensurethat the municipalitiesin their assessmentsand whatnot are
acting responsibly.

Asit pertains directly to seniors, we' ve been looking at a variety

of approaches that would have to be a collaborative thing between
individuals and the municipalities. I've been having discussons
with the head of the Urban Municipalities Association, exchanging
ideas — it's only in the idea stage, | might add; it's not going to
happen yet — about ways taxes can be forgiven or whatnot and
applied to the property when the property is resold or something of
that nature so the tax doesn’t become a burden, ether a portion or a
part of it, and we'll see where that leads. Like | say, it'sjust ideas
being exchanged, but there are people a lot brighter than | both
within the ministry and outside who have seniors as residents
looking at this.

The whole area of thresholds and people dropping through the
cracks has been an ongoing and constant concern, and quite frankly
| don't have an answer. The one thing | would like is to have the
rates indexed, if you will, in some way, but you have to be careful
with theindexing also. If you have a3 percent index and it's every
dollar, I believe, that we add to a senior’ s monthly payout —you can
do your mathematics—it’ swell over amillion dollarsover theyear.
So if you're just going to index and give everybody two or three
dollars, you driveyour budget quite hard but you don’t real ly benefit
necessaily the people who need it. So we're looking more at
targeting, and this time around we're going to be targeting, as |
indicated in my opening comments, asmuch aswe canresidentswho
are of lower income who are living in lodges, because as we know,
the lodge rents but the resident pays. The resident’s portion must
increase, and if you're going to increase rents, the people at the
lower end of it, who the lodges are directed at, have to have the
wherewithal to be ableto pay that increase, and we retrying totarget
some fundsinto that area. Nobody loses any.

There' sone comment that | think you made an error on. I’'m not
sure whether it was the seniors’ benefit program or special needs.
You're saying that qualifying for the benefitsis harder. That’snot
true. To qualify for the seniors benefit program, it’s strictly line
150, | believe, in the income tax thing, and we give it there. Asa
matter of fact, to ensure that people get on it — we use the previous
year'sincometax staement, and obviouslyif you turn 65, you don’t
know —we'll actually accept an estimate. If that estimate shafts us,
we sort of look the other way and then go with the real McCoy the
next time around and might reduce the benefits, obviously within
reason becausewe' redealing with peopleonlowincome. Soyou're
not going to leave much room for much error, if you will, but we try
todothat. Wedon't let them estimate every year becauseyou know
what would happenthere, so we go back on thelinething. Wedon't
ask for a return of the moneys if we happen to overpay them. We
made the migake; you keep themoney. | don’'t know how you can
makeit much easier to qudify in asituation like that.

Asit pertains to special needs, we've looked at thisthisway, that
way, and the other way to try and see how it works. There are
specific itemsthat they qualify for —some | haven’t even heard of —
even appliances. | don't think there’s another province in this
country that will buy you awashing machine. If it breaks down and
your incomeis low enough where you can't afford to replaceit, we
will. We won’t buy you three in one year, but we' ve had requests
for alot of strange things.

With respect to the extended health benefit program, asyou know,
that was only partial coverage as it pertained to the dental and
optical. Was | happy it was discontinued? Of course not. The
money going into hd ping the lower end seniors | think was appro-
priate, and | would point out that before we took over the lower end
seniors, before the money was transferred under Health last year,
even at that time we were giving a considerable amount of money —
and don’'t ask me the number, because | don’'t remember it, but |
know it was considerable—to help seniorswiththe program, to help
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what they’'re doing. So we do bend over, and | would say that
overall for our needy end we have pretty good programs. Would |
like to see them better? Obvioudly | would, but we have to make
sure that it's affordable and that if we do something, it becomes
sustainable. Theworst thing we can do is start doing programs like
that, and | think the people in the ministry have been doing a very
good job of monitoring, of keeping track of it, of bringing forward
the needsthat are there. Again, you know, wée Il havetolook at the
thresholds to see where we're at on that one.

In the last couple of years there have been significant increases,
especidly on the utility side of it, but so have groceries and other
things gone up. So we haveto look at that whole thing, and what we
want to do is get the biggest return on thedollar, whether it bein the
housing end of it orin the seniors’ support programs, and make sure
that people don’t fall through the cracks. | think that on that basis,
we'vedone pretty good. | think peoplein the province have apretty
good understanding of it. | do believe from discussions with staff
earlier on that fully 90 percent of the people who applied for utility
support in this temporary program were eligible, which tells me —
and the ones that were rejected were not eligible either; they're
outside the program or whatever —that the information with respect
to the programs out thereis pretty good. | think you' d haveto agree
with that.

| think I’ ve covered most of your stuff. If you have some others,
I'll try and get back on it. Thank you very much, Mr. Chairman.

The Deputy Chair: The hon. Member for Calgary-West.

Ms Kryczka: Thank you, Mr. Chairman. | had a number of
questions. In listeningto the other members and their questions and
the minister’s responses, many of them have been answered, but |
still do have someon my list.

First of al, knowing that there s data and information kept in the
department, I’'m just wondering if you’ ve seen a shift upward or in
any direction — but, hopefully, it would be upward — in personal
incomefor Albertaseniors, say incomefrom pensions, RRSPs, other
investments; in other words, less reliance on the Alberta seniors’
benefit by seniors. Also, with respect to an aging population I'm
always pleased to hear demographics being referred to even though
it wasclarified that perhaps with our younger incoming popul ation
in Alberta, that’s maybe being d owed down somewhat presently.

4:10

Regardinghousing for thelower income seniorsespecially, for the
aging senior have you looked at the cost of personal supports and
whether the individual pays for those, or would they be covered by
Alberta seniors' benefits? Those are not health related; those are
personal supports. Possibly would there be an adjustment consid-
ered to the ASB for lower income seniors? Also, | hear about the
gapin housing between, say, assisted living, or thelodge living, and,
say, long-term care. Basically, seniors don't really want to go to
long-term care. Isthat something that would be thejurisdiction of
the Seniors department, or would that be the department of health?

My comment on cancellation of the extended hedth benefit
program. | understand the background of it, but I’ m just wondering
whether enough lower income seniorsreal ly understand that thisnew
restructured planthroughtheSNA programisthereandit’ savailable
for them to access and the benefits are much better than what they
had under the extended health benefit program. It certainly fits
better with the overall philosophy of the government with lower
incomeseniors. | haveto say one thing tha I’ ve heard fromtalking
to seniors: it’s not all complaints; that’sfor sure. A lot of itisvery
positive. The new form works better for them. They can fill it out

much easier and quicker, and thereis definitdy faster turnaroundin
the payment through the speci al-needs program.

| couldn’t resist making acomment, being a member of thereview
committeeto review the Protection for Personsin Care Act. | think
the Member for Edmonton-Centre well knowsthat the act is being
reviewed, has been reviewed, and the report has gone in to the
Minister of Community Development, although | certainly appreci-
ated her concerns about vulnerable people, vulnerable seniorsin
particular.

| just wondered if theMinister of Seniorshas considered or would
consider the market-basket measure gpproach to ASB given that
thereis such avariance in basic living costs throughout Alberta. |
know that the othe members have referred to the high costs of
living, and Fort McMurray has been one of the most common
examples.

The hard to house seniors: it's al been said. | just wanted to
compliment the minister and the department because | drive by it
amost every day when I’'min Calgary at home. On Glenmore Trail
they are quickly constructing the Bob Ward Residence for seniors
and otherswith mental health problems | wasthere actually for the
sod-turning even thoughit’ sin Cdgary-Elbow. It'sclose enough to
my constituency. They thought it was in Calgary-West, so they
invited me to do the sod-turning. | know there was representation
from the Seniors department, and that is an excellent collaborative
initiative and especially safe for seniors with these needs. I'm just
wondering if the minister islooking at any more similar collabora-
tionsin other centres.

Also, | think there are many other seniors' issuesthat areimpacted
by other departmentswhereit’ swithin that department’ sresponsbil-
ity, such as older drivers, the aging workforce. Arewetraining the
older worker? Staffinglevelsinlong-termcarewereraised, eventhe
importance to many seniors of the grooming of cross-country ski
trails. | mean, that’sin adepartment other than the Seniors depart-
ment. My quegtion to the minister is is the Seniors department
actively involved with other departments in communication,
addressing and resolving some of these seniors' issues?

My last oneishbasically —thisisdefinitely moreapersonal interest
of mine—what about the senior who has sizable assets? That could
beahomeintheinner dty. Forinstance,in Calgary the valueof the
asset hasincreased substantidly, but tha person is short of income
to pay for, for instance, the taxes. | was pleased to hear the minister
refer that it’s even being looked at asto how we can help that senior
stay in his home even though they say they have the asset, but they
don’t have theincome flow. Another approach might beto educate
them to use their assets to provide a better quality of life for them
and whether we can help out seniors that basically arein need and
need some assistance in that way, but it isn't direct government
dollars.

Those are all of the quegtions that | wanted to ask right now.
Thank you.

The Deputy Chair: The hon. minister.

Mr. Woloshyn: Yes. | did promise the Member for Edmonton-
Strathcona. The name that is used is the Mustard Seed Street
Ministry. That'sthe proper term, and | keep slipping on that one
also.

Mr. Bonner: Could you repeat that, please?
Mr. Woloshyn: Mustard Seed Street Ministry. Closeto church; not

quite.
Thank you to the member who brought out the other comments.
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With respect to sizable assets and taxes, if we could work out some
method where they can stay in there and the taxes get tacked against
the assets some way, 1'd like that. | am vehemently opposed to do
something—and | might as well state it now — like asset testing for
seniors before they receive benefits and wouldn’'t even consider it.
Y our comment of using an asset to keep them in there in away with
atax deferral or something | think is excdlent, and those are the
kinds of things that we are looking at.

With respect to your comments on seniors' issues with other
departments: yes, for most departments. For example, Transporta-
tion is very good at letting us know. They're looking at driving
things and handi cap stickers and whatnot. We do have quiteabit of
consultation that goes along that isn't, if you will, in the public eye.
It'susually at the staff level, but for the most part I'm very pleased
with how mog of the government departments do interact with usas
it pertains to it, and | think the awareness that we have as Seniors
ministry has contributed alot to the consultation, that it is a stand-
aoneministry.

| appreciate your comments on the new facility in Calgary for
hard-to-house seniors, and, yes, we do have the odd one going on.
Yes, we are collaborating on one | bdieve with Salvation Army. |
went to an opening not too long ago under the SSHIP program. |
believe it's called Grace Manor. They have some hard-to-house
seniors as well as other residents there.

The whol e area of the market-basket approach, the basic thought
behind it, | agree with the philosophy of it. 1t'samatter of how we
implement it and whether we should or can or not, and the collabora-
tionwill bewith theMinistry of Human Resourcesand Employment,
who has been bringing that one forward all along, and again that is,
| think, agood idea. It'sjust amatter of how we can get it going.

With respect to your comments on accessing optical and dental
emergency care, | don’t think there's a lack of awareness of the
availability of it, but remember: our program isn't all of a sudden
broader benefits if you will. We deal towards the emergent naure
of it, so if you want any kind of esthetics stuff, you won’t get it.
Well, we focus it on need. Obviously, good oral health is good
health, and we certainly takethat to heart, but we' renot into that line
of business, the esthetics of it, and the same with gl asses. Obviously,
the old program had alot of faults. | do believe you got apair of
glasses repaired once a year or replaced every three years, and it
always begged the question of: what would happen if shortly after
you got your glasses you log or broke them or something of that
nature? Well, some peoplewho were abletoafford it wentinto their
own pocket. Others would come back to us through the specia
needs. So that hasbeen there, and | still would like to see some sort
of comprehensive health program for seniors, but again you're
certainly aware of the problems that we're having.

4:20

With respect to the whole area of housng and where people
should stay, | persondly have a mixed mind on this. | do believe
people should stay in their own homes 0 long as they’ re comfort-
able, they feel secure, and they haveinteraction with peoplewho can
monitor them, whether it be a neighbour, a relative, a friend, or
whatnot. Tojust blindly say that they should stay in their own home
becauseit’ stheir own home and send whatever kinds of supportsto
them, I’ m not too keen on it, becauseone of thethingsyou'll findis
that socid interaction for people of all agesis very valuable, and if
you are housebound for whatever reasons, whether it be fear or lack
of mobility, that in itself can become amenta health problem.

| really appreciate your reference — and this is what we are
working on with limited success — on the continuum of care as it
goes from lodge through to long-term care. This is through the

supportive housinginitiativeand HAPI and through some supportive
assisted living, and we have to define the terminology because
apparently people areinterchanging terms with different meanings
to them. The long-term care is totally out of our jurisdiction.
Whether or not the housing portion of long-term care should stay in
that continuum is something that | think isworthy of adiscussion at
some point down the road. We do have a considerable amount of
work to do with whether you call it assisted or supportive living, of
that interim measure of the person and the help they get so they can
remain essentidly in alodge even though their needs are a little bit
or considerably greater than other lodge residents. Some authorities
have doneavery, very finejob of fillingin that gap. Othersrely too
heavily on the long-term care component. Weare trying to encour-
age our lodge operators across the board, including Edmonton and
Cagary, to get more into that field of providing more services to
their residents.

The question of who paysisagood one, and | think that we can
work tha one out quite good. If hedth-related additional costs are
defined, then obviously Health or the government should pay. If it's
strictly apersonal thing, then perhaps there should be ahigher level
of rent for more requirements, again keepingin mind your ability to
pay. Butl certainly don't have any difficulty with a gaggered rent
on alot of things, if your requirements are higher than others. You
know, thisonesizefitsall doesn’t necessarilywork, but considerable
work has to be done on that.

Theaging populaion. WEe' regetting more seniors per se, but the
proportion isn't going up, so we can't hide behind the percentage,
because the problem is coming in, except where we have | think
what | would say a better resource base to deal with it. We do feel,
although it's not significant yet, that there is a slight creep of more
personal incomeinto seniors; that is, astimesgoeson, we'll, | think,
get much better. If you turn the clock back, we re coming pretty
close to the time when pensions, when looking after planning for
your future, not relying on the government wasjust starting to be a
thing going. So hopefully the ratio of seniors who will require help
will decrease. Although even if the ratio decreases, the number is
still likely to increase.

I think I’ vecovered most of your comments. If not, we'll try and
catch themin Hansard.

The Deputy Chair: The hon. Member for Edmonton-Glengarry.

Mr. Bonner: Thank you very much, Mr. Chairman. It isapleasure
to get up this afternoon and make some comments in regard to the
estimates for Seniors. | have a few general comments here at the
beginning, and certainly those begin with the profile of Alberta
seniors. There are currently in the neighbourhood of 318,000
seniorsliving in the province. This represents about 10 percent of
Albertd spopulation. | look intothebusinessplansfor the ministry,
particularly on page 338, seniors income, the first bullet under
Seniors Income:

Asagroup, seniorshavelower averageincomes than most other age

groups. Approximately 39 per cent of seniors have incomes low

enough to receive cash benefits from the Alberta Seniors Benefit

program.
So when we look at this particular bullet and we see the figure of 39
percent of the seniors in the province presently requiring some
assistance from the Alberta seniors' benefit program, this amounts
to 126,000 seniors. In that number, we have single seniors with an
annual income of $18,745 or less and a couple with a combined
annual income of $28,530 or less, so we are looking at quite a
significant number in the province who do fdl into this category.

| can seethisal so becoming abigger problem aswe moveforward
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because certainly right now only 21 percent of Albertanswho retire
have an employer-sponsored pension plan. | think as we see the
situation which is arising in Alberta right now where theretendsto
befewer and fewer union membersand fewer and fewer workersthat
have the opportunity to participatein apension plan, wewill seethis
number grow even more. | mean, we'll certainly see a greater
burden being put on governments at all levelsfor assstance with
seniors.

Aswell, when looking a the profile and demographic factors —
I’mlooking on page 339 of the business plan, Demographic Factors
—we seethat currently on apercentage basis the over-80 age group
isthefastest growing segment of this particular society. Again, that
initself presents quite aproblem in that certainly as people get older
and into their 80sand 90s they do require assi stance from someone.
So | will beasking the minister some questionsin thisregard aswell.

A big part of our discussion thisafternoon has focused on shelter.
It's estimated that gpproximately 75 percent of seniors in Alberta
live in homes they own, 15 percent rent their homes, and 4 percent
live in continuing care centres. Now, then, in looking at this, we
certainly realizethat the longer seniors can livein their own homes
the more beneficial it isfor them aswell asfor the faciliti es that we
do provide. But we do have a situation in this province right now
where we have somewhere in the neighbourhood of 400 acute care
bedsthat arebeing occupied by people that redly requirelong-term
care. Thereason they'reinthose acute care bedsisbecausethereis
no other placeto place them. So, clearly, we do have a shortage of
long-term care beds in this province. For the minister. It would
seem to me that as our population continues to age we will be
reguiringmoreand morelong-termcarebeds. What istheministry’s
strategy for providing those long-term care beds and how many,
with our aging population, are they planning to put forward in the
next few years?

Now, aswdl, moving onto housing. Certainly, when we look at
housing, there isa shortage of low-cost housing and home supports
for seniors, and we have felt a tremendous amount of pressure and
seniors especially have felt atremendous amount of pressure, those
that arerenting at this particular time, because rental ratesreflect the
local economic health of the communities Calgary and Edmonton
have had booming economies over thelast few years. We ve had a
great influx of workers, and we' ve aso had, because thereis a short
supply, agreater demand for low-cost housing. Also, becauseof the
demand certainly the rents continue to increase putting more and
more low-cost housing out of the reach of seniors.

4:30

As well, for seniors living in ther homes or those living in
facilities where they’re required to pay their own utility rates or
taxes, then of course thereis greater and greater financial sress on
thesepeople. Thisisasgtuationthat isn’t going to go away. Aslong
as our energy rates remain high, as long as our economy remans
strong, these are pressures that are going to be put on all levels of
government to provide housing. So | certainly would want to see
more of acommitment by this government to address those particu-
lar needs.

Referring to page 339 of the business plan:

Aninjection of capital funding isnecessary to enablelocal commu-
nity organizations to build and manage needed housing. For this
businessplanning cycle, provinci al fundingwill enabletheministry
to access up to $67 million in federa funds to develop affordable
housing, especially in high-growth, high-need areas and northern,
remote communities.
My question regarding this$67 million would be: isthisnew money
that the province is going to put in, or are we usng some type of
project that possibly could be there? | see the minister is nodding

yes, thiswill benew money. So certainly theinflux of $134 million
will be quite an added boost to capital funding.

Now, then, as well, the minister and | had the opportunity to
attend the opening ceremonies of Rosslyn Place, agorgeousseniors
facility, onethat | visit on occasion. | cantell the minister that all of
the comments and hopes that we had about a place for seniors that
was comfortable, that was safe, that would address many of their
needs — this continues to happen in that facility. The residents are
extremely happy to be there. Yet this year for reasons that I've
aready mentioned many of the residents are getting huge increases
in their rent to stay in that facility, again partly because of utility
rates, partly because of the requirements of the municipal govern-
ment that they havein order to fund that facility.

In speaking with some of the peoplein the capitd region housing
authority, they were telling me that even though they get alot of help
in building these facilities, they actually are having to spend an
additional ballpark $1 million just to help fund those fecilities. So
if the minister could indicate if there are going to be additional
moneys put forward to municipalities to help themin the operation
of these facilitiesso that therates do not escalae to the point where
seniors would possibly have to leave those facilities.

The next areatha | would like to look at is goals, key strategies,
and performance measures. |’'mlooking at performance measure 2
on page 341, “ Support the management of and enable the provision
of family, special purpose and seniors housing.” Under your key
strategies | see, “Create effective governance gructures for the
community-based provision of seniors, family and special purpose
housing in urban, rurd and remote communities,” and the second
bullet, 2.1.2, “Create effective linkages with community-based
housing organi zations for the purpose of transferring ownership and
management of provindal housing.” Again, thisis an area where
municipalities require more than just the transferring of ownership.
If they are in fact subsidizing that type of housing, then their
resources are being stretched further and further. They are so
stretched right now that they are having agreat deal of difficulty, so
they do reguire some type of assistance inthis regard.

As well, | was looking at a little paper put out called Alberta
Population Projections. These projections are based on the unad-
justed 1991 census counts. Projections will be updated after
Statistics Canada adj usts census popul ation figures for undercover-
age. Now, then, inlooking at this, their projectionsfor the year 2003
were 331,000 seniors in Canada, so roughly | guess about 13,000
fewer seniors than what had been projected. | know that these
projectionshave been looked at quite significantly, and certainly we
are looking at the projections of the baby boomers that will be
coming through the system and will certainly require atremendous
number of facilities. Y et once they move through the system, the
potentid for vacancies in those facilities is also great, o | can
certainly appreciate what the minister has said when he asked the
question: how much isenough?

Certainly, we have to look at thisvery seriously becausewe don’t
want an abundance, but at the same time when we have 400 acute
carebedsthat are being used right now for peopl e that require long-
term care, when we have the waiting listsfor capital region housing
at two years, then certainly we have a problem. It'savery serious
problem and one that hasto be addressed.

Now, another issuel would liketo addresswhilel have sometime
isthat according to a 2000 Stats Canada poll 1 in 4 adult Canadians
provide some form of careto someoneliving at home, someonewith
a long-term physical or menta illness or one who is frail and
disabled. Again, many, many caregivers are providing unpaid
support for afamily member or friend, and certainly asthe age of our
seniors continues to increase, | can see that there will be a greater
dependency on this type of care for our seniors.
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Astheminister mentioned earlier, wecertainly do need sometype
of monitoring of these people, and right now that monitoring is
being done by friendsand family. But what happensto those people
that don’t have either? They are certainly the onestha slip through
the cracks. We do seeacontinued shift in hedth carefrom hospitals
to community-based care, and | think this is amuch more efficient
system than people having to be in hospitals if they can be in
community-based care, and my question to the minister would be:
how is the ministry in their business plans looking forward to this
shift more away from hospitals to community-based care?

4:40

Another areathat we experienced as afamily —and | know many
people in the province have — is having an ederly parent or friend
that incurs a sudden illness and requires hospice or respite care. |
know that this was a situaion that we encountered last year. The
waiting period was nine months, nine months for an emergency
situation like this. So the only aternative we had wasto put this
personinahospital. Long-term carefacilitieswere not available, so
aperson that really wasn’t sick had to be in a hospital bed for over
six weeks. This is extremely expensive. Now, then, | know that
there are private facilities out there that will provide respitecare to
seniors, but this amounts to between $400 and $500 a day. It is
extremely expensive. They charge $18 an hour. Y ou multiply that
by 24, and that iswhat it costs if you wish that type of care.

So, Mr. Minister, | would like to see us have an increase in the
amount of respite care, and | would certainly like to see a greater
number of long-term care beds so that we aren’t tying up a very
expensive acute care bed. Presently in the province we have about
400 seniorsthat are in acute care beds becausethereisno long-term
carefacility available. Thisamountsto ustaking a hospital the size
of the Misericordia out of action for health care. So it isa serious
problem, it san expensive problem, and it’ scertainly onetha hasto
be addressed and addressed quickly.

Funding in long-term care facilities  There have just been some
excellent articles in the paper on people who have loved ones in
thosefacilities, and certainly thecarethat they get when people have
time to get around to those people is very good. Very few times
have you ever heard of any derogatory comments towards the staff.
Y et we have people who are incontinent, who have to have assis-
tance to get to the bathroom. They ring the bdl for assistance, and
they are met with @ther no response or somebody saying to them:
“I"'m sorry; I'mtoo busy. | can't assist you right now. Go in your
diaper.” We talk about protecting the dignity of seniors. Thereis
nothing more degrading than knowing that you have to go to the
bathroom and that you can’t get to the toilet, so you either have to
soil the clothes you are in or have a digper put on you.

So those are issues that | think, Mr. Minister, we do have to
address. Thank you very much for this opportunity to make those
comments.

The Deputy Chair: The hon. minister.

Mr. Woloshyn: Thank you, Mr. Chairman. | think | want to make
it very, very clear that although | have extensivediscussionswith the
minister of health, long-termcareisahealth thing. I’'m nottryingto
shirk it, nor do | minimizeit. The problem that | have with alot of
that isthat some peoplein long-term care should not be there. They
should bein alower level called assisted living, if you will. If we
could get the system working right whereby we had enough spotsin
assisted living, | think there would be enough spots in long-term
care. Now, obviously, if we get more people, we're going to need
more spots no matter what, but it's amatter of setting it up.

The other thing that | have — and this is very personal — is
difficulty with a bed suddenly being occupied by a person who
theoreticdly requires less attention, as in somebody who would be
better in along-term care setting as opposed to ahospitd. Suddenly
these beds cost astronomical amounts of money. | wonder: if those
beds were empty, would the system save any money? That'sjust a
sideissue. When you say that it’ s costing more to put them there —
those beds are paid for empty or occupied. Are they appropriately
occupied? No.

| also have the thought that if there are situations in the bigger
centres, maybe the inappropriae beds should be consolidated into a
particular locale as opposed to being sprinkled throughout the
hospitalsand treated as along-term care centrewithin the acute care
centre. | haven't seen those things happening. Those are just
personal observationsthat I’ m giving to you. Unfortunaely, they're
going on therecord.

I’'m glad you raised your reference to the funding of affordable
housing. Albertaand, | think, Quebec arethe only onesthat haven’t
tried to play the game of: we did this yesterday, so give us credit
today. We'refully avare that we do need units onstream. What we
have worked out is that there's a $50,000 maximum per door,
athough we won'’t be going to a maximum very much, hdf-and-half
between oursel ves and the Canada M ortgage and Housing Corpora-
tion, but it isdl new dollars that you go into.

Now, the situation is such that if we get the playersinvolved, as
they have been in some instances, that triggersal ot of good activity.
For example, in Calgary there’s a project, which escapes me—it’s
about 200 units, with some hard to house and whatnot — that we
funded under thisin the program in the previous year’ s dollars, and
the city of Calgary came up very, very well to fund it. | believe
there’ll be very little if any mortgage.

The key to the affordable housng — and I’'m surprised that this
hasn’'t happened in the past — in my mind is to have encumbrance-
free units so that the income from that can go into the maintenance
or gointo areserveto build additional units. What we've had up to
this point largdy is asmall amount and a large amount |leveraged,
and then you have the mortgage payments on an ongoing basis no
matter who the operator is. For example, in our lodge program if
some of the facilities didn’ t have mortgages, they would have alot
easier time managing their cash flows.

So what we' re trying to do in working and leveraging, whether it
be amunicipality or private sector, whomever it is: money isout of
this. We'retrying to keep the mortgage, through value of equity,
low. That trandates into a lower rent, and it also translates into
somethingthat | feel very strongly about: that these unitswill in fact
be able to become, if you will, self-sustaining as you go, and | think
that’ s thewhole key to it.

| believe that some of the other comments were answered in other
places. Thewhole businessof respite careisagood one. Thething
is, you know, that it's a matter of finding what’ s appropriate, what
balances. Remember tha one sizedoesn’t fit all. We are focusing
on largely the middle and lower income seniors where we re doing
the housing thing. In Edmonton and Calgary, as you well know,
therehave been alot of good choi ces for peoplewho want to expend
the dollars on it where they’ ve gone into this whole area of buying
personal services and whatnot. It's worked very well, and that’s
their own choice, and my own hope would be that we would have a
higher proportion of seniorsin a position to do so.

| appreciae you going through my business plan quite like you
did. You see the stats that are in there, and you’ ve sent some of
them back tome. They’ reasaccurate areflecti on of thereaity aswe
have. Thosearethekindsof thingsthat we' retrying towork around,
again within a limited dollar, and as | indicated in some of my
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answers previously, we do want to focus on what we're doing in
such away asto get the biggest return and to get continuity.

For example, on the SSHIP and AHPI, that we were able to do
earlier for getting those additional supportive housing units on-
stream, that was a very well-thought-out program. We've applied a
lot of the principles in that program to our affordable housing. On
the initial look at the affordable housing, it's very, very well
received, but an interesting thing that has happened hereis that we
broke with thetradition of per capita. It's per project, which means
that if you’ve got the need and if you' ve got the jam to go about it,
you put your projects forward, and you' Il be at the head of it. This
isgood on the onehand, but on the other hand —and | won't go into
naming communities — this creates some problems for us in a way,
too, where communitiesthat should be coming forward for whatever
reasons may not be, and we have to be consciousof that aspect al 0.

4:50

Again, you madereferencesto downloading onthe municipalities.
| am very conscious of that, and it's a concern that | have. It'sa
concern in the lodge programs, where we' re having a good, close
look at it. Asyou know, the lodge authorities have requisitioning
power to adegree, a though the municpalitiesdon’t haveto go with
it. We have a situation where there’s amunicipality that’s actually
reducing ther allocation, whichis not very good.

Thepotential of the peoplenot being ableto pay their rentandlive
inthereisredly not aconcern because one of the rulesthat we have
in the game is that you have to retain | believe $265 of expendable
income. Having said that, however, | don’t want to be shutting my
eyes and saying: wdl, that's fine; everything is wonderful. That's
why we're looking at factoring some more money into the seniors
benefits program to lodge residents, so those tha are low there will
be able to pick up theincreases. Basically, those increases will be
flowingto thelodge operators. Y ou hear about therents. It’ s about
$1,200, | think, that isthe average on rent, but it’s only about some
700-plus dollars to the resident, which is relatively low. That
difference has been picked up by the lodge assistance grants and
municipa requisitions. | may be low on it. It may be $1,300,
whatever the averageis.

So we'retrying to get the pictureto be clearer. Peoplein lodges
are getting good bargains, especially when their lodges, the vast
majority of them, are very well operated. They're getting a good
return for their dollar, and what we want to ensure is tha the
requisitioningdoesn’t fall too heavily on thesponsoring municipali-
ties. At the sametime, we have thiswholebusiness of them coming
forward continually and wanting approvals to build this and build
that, and they will put up the money, but again when you’ re putting
it up, it'sfor along-term basis. Soit’'s alittle bit of balancing and
trying to be careful in what we do.

The other one — and you alluded to this. | bdieve tha 2016 is
when the bump is expected. If you stop and think for a minute,
that's only 13 years away. If we get into an extensive building
program now —we haveto get theright one—andyou start it off and
you work towards 2016 and then after that it starts to go like this,
what do you do then? We'velooked at thistoo. There may be a
dual purposeand maybe amanner of thelodges, whatever, switching
over to become some kind of different kind of housing thing. It's
not a matter that they’ re going to be gone.

The other area that is of some concern, although it’s not high-
lighted too much, is that we try to promote people staying in their
homes, whether it bealodge or ahome, and in their home communi-
ties as much as possible There' s reference made to the Edmon-
ton/Calgary corridor, and alot of the people are being drawn from
small rural places. So we haveto be extremely careful there that we

don’t have abunch of empty lodges when the current usersaren’t in
there.

Sothereare alot of variablesinit. On the surface it’s whether it
is the affordable or the homeless or the seniors. It seems quite
simpligtic to say: put more money in there. Well, I’ll tell you that
when we signed the housing agreement in June and we didn’t get the
moneys going until February, it didn’t slow usdown for one minute.
If we had had the money allocated, wewouldn’t have had anywhere
to spend it because we wouldn’'t have had anything to spend it on.
What transpired in that period of time: not only do we have some
very, very good projects out the gate now, but I'm looking forward
to when we have the next cut, that we' || have some more good ones.
That isn’t by accident; that’ sby good planning. Likel had indicated
a couple of times before, when | was down in Winnipeg last week,
| didn’t see examples of that good planning across the province. |
was quite surprised as a metter of fact. We're doing pretty well
there.

| hopel’vetouched onyour comments. If | haven't, we'll try and
get back to you some other way on the issuesyou’veraised. Thank
you.

The Deputy Chair: The hon. Member for West Y ellowhead.

Mr. Strang: Thank you, Mr. Chairman. It’ swith great pleasurethat
| ask our Minister of Seniorsafew questionstoday. Firg of al,I'd
like to thank him very much for the aspects that transpired over the
last couple of years, epecially in West Y ellowhead by getting us
more long-term care facilities in Hinton and aso looking at the
aspect of supportive housing, because | think that, like he stated
earlier, isthe answer.

L ooking through his budget, | was just wondering if he has any
fundsthat he can help uswithin West Y ellowhead in looking at the
aspect of doing feasibility studies on supportive housing in the
possibility of the Edson and district areaand then the possbilities of
doing aneedsassessment in themunicipality of Jasper so that we can
sort of look at that as the aging population is growing.

Looking throughout hisbudget, if he would go to page 339 under
Housing and the second-last bullet on Housing. I’ m just wondering:
are there any funds available? When you look at his line budget,
when you go to his main budget, it’ sfairly categorized on that one
line item. So I'm just wondering: do you have any funds for
emergency housing? Then again the other aspect with my colleague
from Peace River and my other colleague from Athabasca-Wabasca
and my other colleague from Lesser Slave Lake as well as mysdlf:
hon. minister, we' re certainly looking for some help on theaspect of
remote housing.

Asyou redize, in these areas we have quite a few reserves, and
some of the housing needs to be upgraded. | know that a number of
yearsago wedid have ajob fair set up and were abl e to bring some
of these up to sandard. We're really needing a number of them
morein the other areas that | explained aswell asin my area. We
have ahousing authority that isworkingin thegreater GrandeCache
areathat would bewilling to work on aprogram wherewe could get
a hand up rather than a handout to possibly look at some remote
housing on some of these enterprises or co-ops. I’m just wondering
if you can shed any light on that for me.

Thank you, Mr. Chairman.

The Deputy Chair: The hon. minister.
Mr. Woloshyn: Thank you very much, Mr. Chairman. | do

appreciate your comments, West Y ellowhead. Do we have some-
thing specific for emergency housing as a line item? No, but most
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housing, quite frankly, at the moment where we're short is an
emergency. |I'm not saying that facetiously. | really mean that.
About the only place where we will go in emergency is where we
have the supplement programs like, for example, rent supplements.
We'll ook at it if it isan emergent situation to try to get in there.

| appreciate your comments on the northern and remote housing.
Just so you know, | believe that about $17 million of this total
package that we'll have for affordable housing has been designated
for northern andremote housing. There’ salso word that we received
of another bunch of money coming out of Ottava, and they’ regoing
to inform us of where that's going. Some of that may wdl be
directed towards aboriginal housing, but it won't be in the remote
areas. It'sfor urban aboriginals.

Y ou referenced your having the reserves. Although we have a
littlebit, we don’t do housing on reserves nor will we, because what
we've noticed in northeast Alberta is that where there's a reserve,
there’ sgenerally pretty good housing, and next door where you have
the nonreserve native person, the housing is not the greatest.

Asl understandit, if your Grande Cache co-opscome up and meet
the criteria, they would be eligible for the remote housing. There
againthecriteriaisdifferent fromthe overall aff ordable program, but
what we are going to insist on, no matter where it happens, is that
there is an accountability back for that housing. You're going to
have to pay something, whatever you can afford, if youwill. It’snot
going to bein the same manner asit was created about 30 years ago,
where it was just given then. There was a lot of conflict and
confusion over it. It'snot smooth sailing for us. In some areas we
have disputes over |and ownership. Sowhat dowe put inthere? It's
not, in your case, with respect to the Grande Cache thing, but | do
believe that in one areain northeast Alberta\Wood Buffalo Housng
Corporation, who’ s responsible for the housing in the wholeregion
and municipality, will be taking on and have taken on a project in
one of the remote communities that are within their bailiwick.
Whether they will be doingall of them up there or not | don’t know,
but we' [I beworking very closely with them onthose. Again, | must
emphasizethat theremust bean accountability init, andtherehasto
beafair way of allocating, becausewe' redesperatdy short of homes
up there.

5:00

Thefundsfor feasibility gudies generally are a onetime shot, and
| can’'t give you a definitive answer right now on whether the one
that you asked for would or would not qualify. As you know, |
believe the Evergreen Foundation received housing from usfor a
feasibility study on Grande Cache, | think it is. So those are one
time only —and I’ d best leave those up to department staff —if they
can afford them, whether it should be done or whatnot. So | can't
give you a definitive statement there.

Y ou mentioned Hinton, and Hinton is a very good example of
what can and should be done between partnering, and that was, |
believe, the town of Hinton got involved with us in that when the
former WestView health authority wasinthere, Alberta Seniorswas
in there. That's a supportive housing complex that | believe goes
into long-term care dso, and it's all under one roof. In the same
area, in Evansburg, in the Whitecourt-Ste. Anne constituency, that
placeis now occupied. Theofficial opening iscoming. Under one
roof we've got the continuum of lodge to assisted, supportive
assisted, al the way through to long-term care. So we're making,
you know, in some places good progress.

With respect to Jasper, given dl of the anomalies around Jasper,
we would have to have avery, very good ook at what isthere, what
we can predict, and whether we would ask afoundation to in fact go
in there and dart in that particular business. Y ou know the details
of Jasper better than | do, but | know enough about it where | would
have to be somewhat cautious to ensure that what we were building

there became or remained in fact affordable for occupants, given
their particular circumstances. There s, as | understand it, avery
close association between Hinton and Jasper. Seniorsvery oftenlike
to be close to good health facilities. Hinton has got the health
facility. Hinton has got the airport. Maybe the folks in Jasper
should be looking towards something. | don’t know, but that's
something that if you had a good look at the situation, it could be
answered by people more learned than | with respect to what's
happening in the area.

With that, | would like to thank all members for their comments,
Mr. Chairman, and I’ll take my place.

The Deputy Chair: Hon. members, before | recognize the Member
for Edmonton-Centre, may we briefly revert to Introduction of
Guests?

[Unanimous consent granted)]

Introduction of Guests
(reversion)

Mr. Snelgrove: Colleagues, it’ sagreat pleasureto introduce to you
today the chief of the Onion Lake band. Chief Wallace Fox hasjust
joined usin the gallery. Chief Fox is here with some people from
Los Angeles from the Globd Energy Solutions company, that's
hopefully going to be bringing some pretty exciting stuff to Alberta
in the future That's Moshi and his wife, Shiomi Kreenenburg.*
They're al'so accompanied by two other members from the Onion
Lake band, Mr. Glen Soloy and Mr. George Dill * | would ask them
to please rise and accept the warm wel come of our Assembly.

head: Main Estimates 2003-04
Seniors (continued)

The Deputy Chair: The hon. Member for Edmonton-Centre.

Ms Blakeman: Thanks very much, Mr. Chairman. I'd like to get
just afew last questions on the record, and knowing the time, I'll
have to beg the minister's indulgence to answer these in writing.
Just acoupleof things. Oneisaroundthe Canada/Albertaagreement
on affordable housing, and if | could just get some clarification
aroundfigures, please. The minister wroteto the Edmonton Journal
this morning, and in it he said that there was $23.5 million in new
provincial funding for the deve opment of more affordable housing
in Alberta Later he says that this provincid contribution is being
matched by the federal government, bringing the total funding to
$52.5 million for the 2002-03, ' 03-04 years. |’ m wondering how
he's arrived at the $23.5 million. If he could give me an exact
breakdown of how that figure. . . [interjection] Well, hewrote the
letter. Hisnameisonit. It was printed in the Journal.

Mr. Woloshyn: Fifteenthisyear, 8 last year. Thetotd is23 and a
half.

Ms Blakeman: Sir, it's signed the Minister of Seniors with the
responsibility for housing and the member’'sname. It appearsinthe
Edmonton Journal today. 1t says $23.5 million, and I’m wondering
how he arrived at that figure, because when | look at the press
release that came out from the government under the section for
Seniorsit says that the increase includes provincial funding of an
additional $6.5 million being added to last year's $8.5 million
budget increase for affordable housing, bringing provincial funding
for the CanadalAlberta affordable housing program to $15 million
for the '03-04 year. Infact, that’s not the ’03-04 year. The'03-04
year, if I'mreading thisright, is $6.5 million. So somehow you're

*These spdlings could not be verified at the time of publication.
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taking last year's money and adding it to this year’s money and
putting it in asatotal. To carry on there, it says that an additional
$20.5 million contribution by the Canadian Mortgage and Housing
brings the total funding for affordable housing to $35 million for the
'03-04 fiscal year. So he seemsto betaking money from somewhere
dse. [interjection] Okay. Extendssomethingover. Eight point five
milliondollarsfrom last year and $15 million from thisyear givesus
$23.5 million. Wéll, then, what gives with the press release that
came out with the budget? Maybe the minister could break that one
down.

Just a couple of last questions and comments, then, from one of
the seniors’ advocates who's noting the funding formula for the
lodge assi stance grantsto foundations. Now, the minister hastalked
about money going directly toseniorsinthelodge program. I'mstill
questioning about the differential grant program that exigs and
pushing the minister to make that more equal, because | find that it's
the urban lodges that suffer the most there. He's shaking his head.
Nonetheless, I'll continue to press.

The one question from last year | asked is around the SSHIP
program. Therewasamillion dollarsof money left from the SSHIP
program which theminister said wastargeted to one or more ecific
projects. I'm wondering what projects benefited from that money
and what stage of devel opment they arein specificaly.

Also, |eftover from last year and appearing again thisyear is the
performance measurement with a “percentage of seniors provided
with the opportunity to apply for the Alberta Seniors Benefit.”
There' sno target. It says, “to be established” and a new measure-
ment. That’sthe second year that’s been applied. |I’'m wondering
what the problem is with that.

I'll just note that there are a number of elder abuse support
systems that have sprung up in the community: the elder abuse peer
support program at the YWCA, the dder abuse intervention team,
which the minister noted, that comes through the city of Edmonton,
and the Oak-Net, that | did arecognition on last week.

Also from another seniors' advocate. Making note of the cost of
utilities again, the accessibility of heath care services in rural
regions, and the availability of reasonably priced seniors’ housing
are noted among their most important items. Again, the lack of
standardsfor the smaller seniors’ homeswiththreeto four seniorsin
them, alack of standardsfor seniors' training, and complaints about
care received in such ingtitutions.

Finadly, from one of the seniors centres the point is made
passionatdy by the manager tha the government have an under-
standing that volunteers are not free. They provide a very high
quality of service, but they’re not free. It doescost money to run the
volunteer management programs and to provide the incentives, to
have the monitoring, to have the appreciation programsin placefor
them. To quote:

There is a need to reaffirm the value of community voluntary

organizationsand to properly support and encourage the volunteers

and the paid staff who actualize such significant and beneficial

community services.
He notes that the “organizations need increased finanda support
from government with significantly reduced bureaucratic efforts to
obtain such fundsin order to do their task.” 1'm wondering if that
isn’t a reference to something like Wild Rose, where the manager
hasto go to great lengthsto make a grant application to get money
to support their volunteer efforts.

5:10

I've just heard of something that seems alittle odd, but 1’1l bring
it before the miniger, and that’s an issue that seems to be coming
from the denturists, that some seniorsin trying to find extra money
are getting an estimate for dentures done, submitting the receipts,
getting the reimbursement, and then never ordering the dentures or,

worsestill, never picking them up. If thishas cometo the minister’s
attentionin the past, thishas just cometo mine | don’t believe that
most seniors would resort to that, but knowing some of the seniors
that I’ ve spoken to, | can understand them feeling that they needed
to do that, especially around the increased utility costs and the
housing costs. So maybe if | can get something back from the
minister about that.

Finally, in the seconds that | have left, you know, the minister is
the Minister of Seniors, which, inmy opinion, goesfrom 65 to death.
I understand tha he’s not responsible for long-term care; nonethe-
less, for everybody elsethat looks at the minister, they seethat heis.
We need a stronger line of communication and influence happening
there. | appreciate when the minister says: well, you know, in these
extended care situations there are so many minutesor hours aday of
carethat are supposed to begiven to people. Yes, thereis, andit’s
something like an hour and 45 minutes . . . [Ms Blakeman’'s
speaking time expired]

The Deputy Chair: | hesitate to interrupt the hon. Member for
Edmonton-Centre, but pursuant to our Standing Order 58(5), which
providesfor the Committee of Supply to rise and report no later than
5:15 p.m. on Tuesday, Wednesday, or Thursday afternoons, | must
now put the question on the proposed estimatesfor the Department
of Seniorsfor the fiscal year ending March 31, 2004.

Agredd to:
Operating Expense and
Equipment/Inventory Purchases

$334,566,000
The Deputy Chair: Shall the vote be reported? Are you agreed?
Hon. Members: Agreed.

The Deputy Chair: Opposed? Caried.
The hon. Government House Leader.

Mr. Hancock: Thank you, Mr. Chairman. I'd move that the
committee rise and report and beg leave to sit again.

[Mation carried]
[Mr. Shariff in the chair]

Mr. Klapstein: Mr. Speaker, the Committee of Supply has had
under consideration certain resolutions, reports as follows and
requests leave to sit again.

Resolved that asumnot exceeding the following begranted to Her
Majesty for thefiscal year ending March 31, 2004, for the following
department.

Seniors. operating expense and equipment and inventory pur-
chases, $334,566,000.

The Acting Speaker: Does the Assembly concur in the report?
Hon. Members: Concur.

The Acting Speaker: Opposed? So ordered.
The hon. Government House Leader.

Mr. Hancock: Thank you, Mr. Speaker. I'd move that we adjourn
until 8 p.m., a which time we reconvene in Committee of Supply.

[Moation carried; the Assembly adjourned at 5:15 p.m.]
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